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	Wai Loon Yap
SUPPORT ENGINEER
HiTTS Technologies Sdn. Bhd.

	
	 
	 

	
	(+60) 176562414 | nick88yap@gmail.com | Kepong, Kuala Lumpur



	Experience
	 
	 

	8 years 2 months of total experienced Senior Product Engineer with a demonstrated history of working in the manufacturing line. Skilled in Data Analysis, Line performance monitoring with Line Chart and Pivot Table, Data Summary with Chart and Diagram, Data presentation and Problem Solving. 5 years of total management experienced by leading a team of 9 technicians.
Started a career path in IT and would like to further enhance and grow my career in IT.

	Dec 2019 – Dec 2021
(2 years)
	Support Engineer
HiTTs Technologies Sdn. Bhd. | Selangor, Malaysia

	 
	Industry
	IT

	 
	Specialization
	IT – Technical Support

	 
	Role
	Support Engineer

	 
	Position Level
	Executive

	
	
	

	 
	- Provide solutioning and consultancy to customers
- Provide technical support to customers and internal staff
- Involve in SIT, UAT, PRODUCTION and DR deployment activity
- Coordinate as necessary with customers and related parties
  - Provide services relating to the solutions, user testing, problem log management and resolution, documentation and test plan preparation
  



	 
	 
	 

	Aug 2013 – July 2019
(5 years 11 months)
	Product/ Tooling Engineer
Western Digital (Malaysia) Sdn. Bhd. | Selangor, Malaysia

	 
	Industry
	Manufacturing / Production

	 
	Specialization
	Engineering - Industrial

	 
	Role
	Industrial/Production Engineer

	 
	Position Level
	Senior Executive

	
	
	

	 
	 - electrical yield improvement activity - using PIE CHART, BAR CHART, PIVOT TABLE and other  necessary graphical presentation.
- machine maintenance and downtime support – using LINE CHART to track machine downtime and improvement plan
- support in failure analysis for internal rejects and customer returns – using multiple TABLE and PIVOT TABLE to drilldown to failure mode


	
	 
	 

	May 2011 – Aug 2013
(2 years 4 months)
	Production Engineer
Epson Precision Malaysia Sdn Bhd. | Selangor, Malaysia

	 
	Industry
	Electrical & Electronics

	 
	Specialization
	Engineering – Electrical

	 
	Role
	Test Engineer

	 
	Position Level
	Junior Executive

	 
	
	

	 
	- Raw material testing (quality improvement and cost down)
- Process conforming rate up monitoring and improvement (carry out experiment and conforming up   activity)
- Liase with QC member to solve customer related claims and execute Manufacturing Process Audit
- Document preparation (technical instruction, technical report and etc)
- Manpower reduction activity

	Education

	2011
	Universiti Teknologi Malaysia (UTM)
Bachelor's Degree in Physics | Malaysia

	 
	Major: Industrial Physics

	 
	Grade: 3.70

	 
	 

	Skills

	Advanced
	Microsoft Office/ Excel/ Data Presentation with Excel

	Intermediate
	MySQL, Phyton, Programming Skills Using Java, Computer Interfacing, Green Belt 1~ 6, Lean Manufacturing, Poke Yoke, FMEA, IMS Sequential Programming, SMC PLC, SMC Electro pneumatics

	 
	 

	About Me

	Gender
	Male

	Age
	34 years

	Address
	Kepong, Kuala Lumpur, Malaysia

	Nationality
	Malaysia



	Reference

	Name
	Joseph Chaw

	Position
	Senior Manager, HSA Engineering

	  Company
  Contact Number
	Western Digital
+6012 3152832


	Name
	Yeoh Wai Wai

	Position
	Manager, HSA Engineering

	Company
  Contact Number
	Western Digital
  +6012 4532985
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