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SUMMARY  

 
Thorough data analyst experienced in extracting insights from historical data to identify trends 
and for forecasting purposes. Passionate in analyzing and interpreting data into an 
understandable view to present own findings and help businesses succeed. Interested to 
explore into data science. 

SKILLS  

 Structured Query Language (SQL) – Expert 
 Excel – Expert 
 Python – Intermediate 
 Data analysis - Intermediate 
 Power BI – Beginner 

 

PROFESSIONAL EXPERIENCE  

SHOPEE MOBILE, MALAYSIA – BI DATA ANALYST MAR 2021 – PRESENT 

 Developed and maintained data reports and dashboards to facilitate operations in keeping track of 
performance and drive improvement (SQL, Google Sheet, Excel, Python) 

 Analyzed and interpreted large datasets to provide insights, investigate trends, identify risks, and explore new 
opportunities for business growth 

 Partnered with internal stakeholders from cross-functional teams on data-driven decision-making strategy  

 Identified new data source to support business decision-making process and maintained data integrity for ingested 
datasets 

 Worked on ad-hoc requests and analysis to answer specific business questions 

 Identified gaps and pioneered new ways to optimize operational processes  

 Key person-in-charge to logistics related project and project ops for new in-house data product rollout 

 Actively involved in onboarding new data analytics team member  

 

TRANGLO, MALAYSA – INFRASTRUCTURE INTERN JAN 2020 – JUL 2020 

 Managed to develop a centralized internal password management system for the team (JAVA, SQL) 

 Assisted database administrator in managing databases and networking systems of the company 

 Attended weekly meetings and learned the basics of networking 

 Learned to handle tasks independently and how to effectively communicate within the team 

 
BUSINESSQUEST.COM, MALAYSIA – IT TECHNICAL INTERN JUL 2018 – SEP 2018 

 Assisted in various technical support works such as testing and debugging for clients’ websites based on their 
requirements (HTML, CSS, JavaScript) 

 Involved in coding works to generate reports and printouts 

 Learned how to work and communicate as a team 
 

EDUCATION 

Bachelor of Software Engineering – Taylor’s University, 2020 
 Dean List, First-Class Honors, CGPA 3.71/4.00 
 Final Year Project – Developed a knowledge management system(KMS) to help companies in organizing 

documentation, frequently asked question(FAQ) and other information into an easily accessible format for 
internal use. (WordPress, PHP) 

 
Cambridge A Levels – Taylor’s College, 2017 
 
Sijil Pelajaran Malaysia (SPM) – SMJK Katholik PJ, 2015 
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