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BE. Mechanical Engineering, UTM (2015) 
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+6011-3933 3363 
Shah Alam, Selangor 
 
 

An associate business analyst with experience in stakeholder management with proven strong 
interpersonal and communication skills. I had exposed to agile/scrum methodology, software 
development lifecycle (SDLC), data analytics, database management system (DBMS), business 
analytics and obtained strong analytics skills with the ability to collect, organize, analyze and 
disseminate significant information with accuracy.  

 

WORKING EXPERIENCES 
BUSINESS ANALYST – PETRONAS DIGITAL (ARASHS TECHNOLOGY SDN BHD) 
MAY 2020-PRESENT 

• Spearhead for projects contributing to the delivery of new products and changes to the 
existing product line; working on multiple projects concurrently. 

• Collaborate effectively with UX researchers in communicating with various stakeholders in 

workshop to capture users’ needs, motivations, behavior and translated them into 

meaningful personas and journey maps.  

• Interact and work closely with the Product Owner, and Scrum Masters to analyze existing 

business modules, workflows, and product features to identify business gaps and help to 

identify potential solutions to meet the business needs. 

• Manage stakeholders, facilitate, and liaise with across teams (business, data scientist, 

engineering, developers, and high management) to expedite deliverables and prioritize 

product backlog within time constraint to reduce cost significantly. 

• Communicate effectively with the business users (PETRONAS Group Technical Solutions 

executives and Petronas Dagangan Berhad) to produce detailed project requirements. 

• Analyzed and verified master data in detail to provide adequate information in creating 

effective ERD prior to system development. 

• Actively participate in the hands-on discussion with the UIUX designer for design concepts 

via wireframe, prototype, and design specification by using Figma design tool. 

• Create deliverables as outputs from analysis activities such as functional and non-functional 

requirements documents, process and user flow diagrams, as well as user stories, user 

acceptance criteria, test plan by using Microsoft Azure Devops. 

• Work closely with developers, involved in implementation from development phase, 

support deployment of staging and production phase, all the way to the testing and 

maintenance phase. 

• Monitor data regularly by using SQL query in DBeaver administration tool. 

• Inspect Front End browser to trace API – database connection. 

• Facilitate and support the execution of Web, Application and Mobile user acceptance 

testing (UAT)  to gather users’ insight to validate product prototype upon completing design 

sprint. 

• Facilitate training session prior to product soft launch and final launch. 

mailto:syahrulazwan92@yahoo.com


Key Projects 
SPARTA 
A content review platform service to rationalizing PETRONAS Technical Standards (PTS) to reduce 
cost without compromising safety and quality. 

• 40% lesser requirement to design & build PETRONAS assets leading to 10% (millions/year) 

reduction in capital expenditure (CAPEX). 

• Potential reduction in PTS review from 2 days to 2 hours per PTS leading to millions/cycle of 

review man hours saving. 

 
Transport and Safety (TS) System 
TS system designed to identify risk associated with journey planning, vehicle conditions and driver 
behavior in order to minimize risk and provide timely intervention. 

• Significant reduction in driver violations from average of 4 weeks data sampling (95% 

reduction in driver violations). 

 
RESEARCH ASSISTANT - UTM 
NOVEMBER 2016 – FEBRUARY 2020 
Appointed as a research assistant in multiple fields, majoring in mechanical engineering. 

• Designed knee assistive device for Muslim worship activities (praying) 

• Analyzed data on optimizing conditions and managing heat transfer for environmental 

coolant for two-phase flow in a mini channel and micro channel by using Genetic Algorithm. 

• Designed simultaneous heating-compression rig torrefaction of palm oil biomass residue in 

developing enhanced palm briquette for biomass power plant. (Lab attachment ERASMUS + 

Scholarship – Universidad Politechnica de Madrid) 

Publication 
Entropy Generation Minimization of Two-Phase Flow in a Mini Channel with Genetic Algorithm 
(Mar 26, 2019) -EVERGREEN Joint Journal of Novel Carbon Resource Sciences & Green Asia 
Strategy 

 
GRADUATE DESIGN ENGINEER - DYSON 
OCTOBER 2015-NOVEMBER 2016 
Research, Design & Development 

• Communicated with cross-functional teams (supply chain, tooling, compliance, electronics, 

motor, manufacturing and test) to deliver product requirement and specification. 

o First project in Dyson that achieved Zero Deviation request on the first production 

released. 

• Appointed as one of the Dyson’s representative speaker for the James Dyson Foundation 

Workshop held in partner universities to promote Dyson technology and design engineering. 

INTERN/RESEARCH ASSISTANT – KOOKMIN UNIVERSITY, SEOUL, SOUTH KOREA 

JUNE 2014-SEPTEMBER 2014 

• Studied and assisted in finding correlation of two-phase flow of the primary surface type plate 

heat exchanger for geothermal power plant development in Korea. 

SOFTWARE SKILLS 

Product Management: Microsoft Azure DevOps, Siemens PLM 
Data Engineering and Management: SQL, Python, NoSQL, Talend, Apache Spark, JSON 
Design Tools: Figma, Drawing.io, NX Unigraphic, SolidWorks, AutoCAD 
Data Visualization: Microsoft Power BI, Tableu 
Optimization: Genetic Algorithm Matlab Tools 


