RESUME

Hui, Mee Syn

Date of Birth
: 8 July 1982

Nationality

: Malaysian
Gender 

: Female

 Contact Details:

 29, Prsn Pengkalan Barat 6, Tmn Rasa Sayang, Ipoh, 31650, Perak, Malaysia

 Email:meesyn@gmail.com

 Mobile: +6019-2684348

 Resume Summary:

 Current Position
: FS Consultant of Accenture Solutions Sdn. Bhd. (Oct 2011 until present)

 Industry


: Banking / Financial Services

 Highest Education
: Bachelor's Degree in Computer Science/Information Technology

 Years of Experiences
: 7 years

 Employment History:

 1. Accenture Solutions Sdn. Bhd. – Oct 2011 until present

 Position Title (Level)
: Financial Service Consultant
 Role
: Payments Team Lead cum Business Analyst
 Monthly Salary
: RM 9390
 RESPONSIBILITIES:

 ================

 # Act as a tranche-lead to Payments team of 5 members and work along with Client’s co-lead.

 # Develop project workplan and ensure the team members completes the daily tasks according to project timeline.

 # Provide guidance, analysis and best-practice advices to Clients in order to help them to make the decisions.
# Provide support on daily project management, status update, risk escalations to Managements.

# Playing the role of business analyst to gather requirements and review designs from vendors along with Client team, and resolve design gaps with various streams (ie. Deposits, Loans, Integrations, etc.) to ensure the end-to-end solutions are defined.
 2. DBS (Singapore) - Sep 2008 - May 2011

 Position Title (Level)
: Assistant Vice President (Senior Executive)

 Role
: Functional Consultant/Business Analyst

 Monthly Salary
: SGD 5200

 RESPONSIBILITIES:

 ================

 # Analyzed, from inception to implementation, business requirements and specified countries requirements.
 # Working with countries on the specific countries requirements, studying the gaps analysis and providing solutions and workarounds for application limitations.

 # Managed projects and followed through the full project life cycle (SDLC), with strong focus on delivery to the business and successful management of stakeholder expectations.

 # Experience in writing Test Strategies for projects. Tracking through Traceability Matrix. Responsible Functionality Testing for SIT and UAT sign-off.

 # Experienced in documenting Functional Specifications, System Guides, User Manuals, and training users on applications. Going to countries for on-site training and proficient in conducting training in Mandarin and English. 

 # Experienced in working with and managing offshore (Singapore and India) development vendor teams.

 # Working with operations on process improvements and enhancement so as to enjoy cost reduction

 # Good working knowledge of SQL and Business Analysis. Proficient in MS Excel, Words, Project, PowerPoint, Visio.

 # Disaster recovery procedures. Broadcasting of major outages (Earthquacke, Typhoon in some countries, etc) and their financial impact on businesses. 

 # Review and provide system architecture solution together with Integration Architect and vendors.

 # Senior management reporting and problem management. Escalating problems accurately to relevant parties for effective and speedy problem resolution

 ACCOMPLISHMENTS:

 =================

 # Implemented enterprise-wide middleware (Standalone Finacle Integrator) which integrating various interface channels with Core Banking Application (Finacle).

 # Implemented Finacle to replace legacy application in order for business to expand. Objective of reducing cost and enabling more avenues for businesses are met with huge success. Taiwan Corporate Bank are implemented within 9months. 

 # Implemented Taiwan Payment Gateway (TPG) which serves as the switch for ATM, card management system and Automated-Passbook Printing Machine, gateway to TW local banking network (FISC) and bill payments.

 # Implemented Taiwal Local Clearing System (TLCS) which serves as the Remittance, Payments, Collections front-end system which then interface to Core Banking system.

 # Integrated IVR, ATM, Internet Banking, Bill Payments, TPG and TLCS with the Core Banking system.











 3. Citigroup International Technology Organization - July 2005 - July 2008

 Position Title (Level)
: Banking Authorization System Analyst

 Role
: Senior Analyst Programmer

 Monthly Salary
: MYR 4000

 RESPONSIBILITIES:

 ================

 #Gather business requirements from users to prepare Functional Specifications, Design Specifications, Test Plan.

 #Present solutions to business users and walk through the development documentations with the development team.

 #Participate in coding development and conduct tests at different stages - unit testing, SIT and UAT; review and publish the test results, provide issues resolution at every stages.

 # Provide technical advices on operation enhancements to users; ensure users are well trained on use of new applications.

 # Coordinating deployment and rollout activities with project teams and users from different countries.

 # Provide Post-Implementation Support, and production support on rotation basis.

 # Dealing with Taiwan vendors such as Phone Banking, WebATM, Financial Institution System Corp., Automated Passbook Printing vendors, and Citigroup's USA international network service provider that processes transactions involving international customers.

 # Integrating the mentioned interfaces (ATM, IVR, iBanking, Local Networks) above with front-end authorizing system cum middleware and back-end hosts (eg. IMPACS, Enterprise Card System, Loan System).

 ACCOMPLISHMENT:

 ================

 # Participated in gap analysis of two bank merging.

 # Completed large-scale projects:

 1. Inter-banking loan and credit card payments via online banking channel and local share networks.

 2. Citibank Global Transfer banking service product.

 3. Fraud Early Alert system project which collects and provides certain information in transactions performed to enable more sensitive fraud-case detection at business level

 # Completed medium-scale projects.

 1. Migration of Front-End system X.25 connection to TCP/IP at middleware's application level.

 2. Migration of FISC Single-DES to Triple-DES key encryption.

 Skills:

1. Programming Language:

 PL1 (Programming Language), Oracle SQL, COBOL, JavaScript, PHP,  Java, C++.

2. Languages:

English, Bahasa Malaysia, Mandarin, Cantonese.

3. Softwares:

Microsoft Visio, Word, Excel, Access, Power Point

4. System Experiences:

Finacle and Finacle Integrator, Silverlake, Payment/Clearing systems, Self-service channels and middlewares.

Personal Particulars & References:

EDUCATIONAL BACKGROUND:

Bachelor's Degree of Information Technology

Major


: Data Communications

Institute/University
: Multimedia University, Malacca, Malaysia

CGPA


: 3.83/4

Graduation Date
: May 2005

Final Year Project:

Project Name

: Online Timetable Scheduling System

Team Members
: 3 persons

Position

: Team Leader

Platform/Language
: Apache Server, MySQL, PHP, JavaScript

Description

: Online system that aids timetable scheduling by provides advices and alerts to system user in the following areas:

1. Alert user when time slot clashing happens. 
2. Maximize venue capacity usage.
Co-curriculum:

•
Team Leader of Games and Entertainment Division in Chinese Language Society (CLS) Annual Orientation Camp 2004.

•
Vice Division Head of CLS’s Newsletter Division 2002-2003.

•
Vice President of National Chinese Language Essay Writing Competition 2002.

 References:

 Name

: Paul Teh

 Relationship
: Team Manager

 Position

: Vice President of DBS IBGT Core Banking

 Company

: DBS (Singapore)

 Telephone

: +65-97120608

 Name

: Mr. Kong Seng Ong

 Relationship
: Team Manager

 Position

: Vice President of ITO BAFES

 Company

: The Citigroup Inc. (Malaysia)

 Telephone

: +60-03-23837433

