NORANITA AHMAD GHAZALI-RESUME 2016

20 December 2016

43 Jalan Teratak U8/95F
Bukit Jelutong

40150 Shah Alam

Selangor
017-3589246
Dear Sirs

JOB APPLICATION 

I am exploring the possibilities of progressing my career in a new environment and seek the opportunities that your reputable organization is willing to offer.

Please find enclosed my resume for your reference and consideration. In short, I am presently a Business Finance Manager in Alliance Bank Malaysia Berhad, whose major businesses are consumer and commercial banking. I have worked for about 23 years in various financial institutions and have gathered experience in consumer business finance, Islamic business finance, management reporting and branch financials reporting as well as operations.

I am looking forward to a more challenging career in this industry, and to an institution in which I can settle down for a longer period.

I would be grateful if you would consider my application and are willing to discuss further details on the appointment at a time of your convenience.

Thank you.

Yours faithfully

Noranita Ahmad Ghazali
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NORANITA AHMAD GHAZALI





                                       

	Address
	: 43 Jalan Teratak U8/95F, Bukit Jelutong, 40150 Shah Alam, Selangor

	Contact
	: 017-3589246 /03-78313801 

	E-mail
	: noranita1@yahoo.com
: noranita@alliancefg.com

	Nationality
	: Malaysian


OBJECTIVE
A financial position in the local industry capitalising on my education, creativity, work experiences and communication skills.
EDUCATIONAL BACKGROUND
1994 - 1997
University of Technology Mara (UiTM)
-  Bachelor of Accountancy (Hons) - CGPA: 2.83
1990 - 1992
Mara Institute Of Technology
-  Diploma in Accountancy - CGPA: 2.93
1984 - 1988
Convent Bukit Nanas Secondary School
WORKING EXPERIENCE
1. ALLIANCE BANK MALAYSIA BERHAD – GROUP CONSUMER BANKING  (Jan 2013-Current)

	DESIGNATION 

JOB DESCRIPTION
	: ASSISTANT VICE PRESIDENT-REGIONAL & BRANCH PERFORMANCE REPORTING & WEALTH MANAGEMENT
1. Financials, Accounting and Analytics
· Manage all financials/accounting matters for activities related to branches/regions
· Effect revenue and expenses accrual.  Ensure revenue is recognized in the same month and outstanding balance of accrued expenses being utilized efficiently according to budget for branches and wealth products.
· Preparation of Interco billings and effect the provision for revenue recognition.  Manage the financials of bank’s subsidiary financials (Alliance Direct Marketing-ADM).
· Monthly preparation of amortisation of sales commission for Consumer & SME Banking
· Continuous monthly tracking on direct cost and cost allocation as part of the cost management initiatives to be in line with Service Level Agreement (SLA)
· Cost centers management under purview includes headcount movements, cost/expense management and project tracking.
· Cost variance analysis by highlighting major or exceptional cost incurred.
· Analysis on any financial information as and when required by the management and other stakeholders.

· Ensure compliance on Group Financial Reporting/Group Management Reporting monthly reporting activities.

2. Delivering Business Performances (88 Branches and 8 Regions)
· Monthly preparation and dissemination of all branches’ financials to all MANCO members, Regionals and Branch Managers.
· Monthly reviews and performance analysis for on branches/regional financials for the management team. 
· Highlights key challenges and any major changes in the business performances for any remedial action.
· Preparation of monthly regional financial presentation slides for the management committee and related stakeholders.
· Liaise with several departments for complete information of branches’ financials.
· Attend to any queries/issues from branches and regional office with regards to financials 
3. In-house training for Branch Managers
· Conduct in-house training for Branch Managers for better understanding of their own branch performance.
· Review the Branch Managers business plans and provide advice to achieve their goals based on management’s direction.
4. Annual Budgeting & Monthly Revenue and Overhead Forecasting
· Direct involvement in the preparation of annual budgeting processes, strategy and performance for 88 branches and 8 regions as well as the bank’s subsidiary.
· Ensure budget/plans is completed in accordance to management direction.
· Monitoring branches and regions performances against approved budget.

· Revenue and overhead forecasting for all branches and regions to be incorporated into the monthly Business Review slides



2. ALLIANCE ISLAMIC BANK BERHAD (AIS)  (Jan 2009-Dec 2012)

	DESIGNATION 

JOB DESCRIPTION
	: ASSISTANT VICE PRESIDENT-BUSINESS FINANCE

1. Delivering Business Performances
· Monthly reviews and performance analysis reporting of P&L and Balance Sheet prepared for all stakeholders.  Highlights key challenges and major changes in the business performances.
· Quarterly forecast and analysis of P&L and Balance Sheet to GCEO. Highlights major gap between forecast and budget and initiatives to close the gap. 
· Monthly reviews and analysis for monthly ALCO report
· Monthly Revenue tracking, to monitor and highlights the contributors (from line of business), for any shortfalls and provide remedial action.
· Weekly monitoring of Financing and Deposits position for comfortable level of Financing Deposit ratio. 
· Monthly trend analysis for Deposit and Financing performances by products and branches for AIS CEO's review.
· Working committee in initiation of deposit strategy for the entity.  Work closely with group deposit team in monitoring the deposit performances to ensure the initiatives are being executed.
· Monitoring of Assets, Deposits and Liability to be in line with the targeted benchmark approved by the Board and highlight any shortfall to the management.
· Permanent invitee for the entity board meeting as to assist AIS’s CEO and CFO in attending issues pertaining to the monthly performance.
2. Annual Budgeting & Monthly Overhead Forecasting
· Direct involvement in annual budgeting processes, strategy and performance plans in co-operation with all Business Heads, AIS’s CEO and Group Finance to ensure accuracy for Board of Directors' approval.
· Monthly Overhead forecasting for AIS entity to be incorporated into the Business Review slides  
3. Framework Rate of Return 

· Core person in completing the monthly rate of return. Determine the PER (reserves) amount to be provided/written back and distributable profit to depositors as per BNM guidelines. 
· Prepare approval paper on the proposed rates by explaining the key factors of changes in monthly income impacting the total distributable profit. Dissemination of deposit rates movement information to all stakeholders.
· Monthly customers’ deposits monitoring against the Group deposit benchmark. Highlight to the management for any shortfall for remedial action. 
4. Financials & Accounting and Analytics
· Manage all financials/Accounting matters for activities related to AIS
· Effect items to be accrued and monitor the outstanding balance of accrued expenses being utilized efficiently according to budget and update in the Accrual System on monthly basis
· Monthly tracking on direct cost and cost allocation as part of the cost management initiatives to be in line with Service Level Agreement (SLA)
· Monthly review of the top depositors and financing for management reporting.

· Analytics on any financial information as and when required by the management.

5. Amortization of sales Commission
· Verification of sales commission from Consumer and Commercial for monthly amortization
· Monthly reconciliation of amortization of Sales Commission against the system balance and to prepare summary report on amortization of the sales commission charged by Consumer and Commercial departments.
6. PIDM Annual Premium Payment
· To co-ordinate with Wealth Management and Group Finance on figure verification provided by Information System department for the calculation of the Annual Premium Payment to PIDM from AIS
· Prepare necessary documentations for preparation of the final payment to PIDM

7. Quarterly Update of Alliance Islamic Banks’s CEO Scorecard on financial results for GCEO’s Review, to be incorporated in AIS's CEO's annual performance reviews
8. Work closely with Group Finance when dealing with internal and external auditors as well as BNM whenever necessary.
9. One of the Zakat distribution committee
10. Involve in day to day operations and decision making.  Liaise closely with AIS CEO & Group CFO in performing daily assignments



3. EON BANK BERHAD (Jan 2001-Jan 2009)

	DESIGNATION
	: ASSISTANT MANAGER – GROUP DELIVERY CHANNEL 

	JOB DESCRIPTION
	1. Perform branch visits/reviews to ensure all operations aspects are in place according to the guidelines or manuals.  To prepare full report on overall branch’s operations, highlighting findings and recommend action to be taken by the branch to the management committee review.
2. Follow up with visited/reviewed branches on the remedial action highlighted and ensure it is executed within the allowable timeline.
3. Monthly tracking of Self-Assessment Checklists from branches to ensure all operational aspects and new regulations in the overall branch operations are adhered accordingly 
4. Monthly reporting of Branches Performance i.e. Profit & Loss, Deposits & Loans and Advances figures and analysis for Management review.

5. Budget projection on income and expenditure for branches 
6. Handling branch rationalisation.  Liaise with Bank Negara Malaysia, Jabatan Hasil Duti Setem and relevant internal departments for opening of new or merging of existing branches
7. Daily monitoring of Cash Holding Limit for branches, ensure branches maintain reasonable daily cash balances 
8. Review and update Standard Procedures & Instructions (SPI) from time to time to ensure all regulations and new requirements are being implemented according to standards
9. Monthly reporting of Credit Application Report for management review 

10. Handling Cheque Information Bureau (BMC) monthly reporting and customers appeal on BMC
11. Dealing with Jabatan Perkhidmatan Awam (JPA) for pension payment through banks scheme 

12. Monthly review of Safe Deposit Box (SDB) movement and performances at all branches
13.  Administration of all department staff and all Branch Managers leave utilisation. Monthly submission of staffs leave utilisation to Human Resources Department.Daily authorisation of Branch Managers claims  for approval
14. Perform PIN generation for Credit Card and ATM Card upon customers application (daily)
15. Monthly reconciliation of Suspense Account (Temporary Accounts Receivable & Temporary Accounts Payable) for branches 

16. Involved in system integration during merger exercise i.e. Oriental Bank Bhd & EON Bank Bhd, perform User Acceptance Testing (UAT) on Pension Payment Through Banks
17. Officer in charge of bank's Anti Money Laundry under Anti Money Laundering Act 2001
18. Ad-hoc duties i.e. surveys as required by BNM i.e. Safe Deposit Box, E-payment etc, as an when required by the Management



4. ORIENTAL BANK BERHAD (Oct 1995-Dec 2000)
	DESIGNATION
	: BRANCH OPERATIONS EXECUTIVE

	JOB DESCRIPTION
	1. Monthly review and reporting of variance analysis on branches performance for management review 
2. Compile and rectify Cheque Information Bureau report for monthly submission to Bank Negara Malaysia 
3. Review daily Cash Position Report to ensure branches maintain reasonable daily cash balance
4. Verify the expenses and claims submitted by all branches for approval
5. Dealing with Jabatan Perkhidmatan Awam (JPA) for pension payment through banks scheme
6. Ensure all necessary requirements for the opening of new branches are in order
7. Weekly generation of ATM pin-numbers for customers
8. Issuance of authorisation level cards for branch staff
9. Executing branch visits for performance and controls review for branches held in responsible
10. Follow-up on branches audit findings for rectification of work processes
 


5. MBF FINANCE BERHAD (Jan 1993-Oct 1995)
	DESIGNATION
	: ACCOUNTS OFFICER

	JOB DESCRIPTION         
	1. Monthly analysis on Head Office and Branches general and administration expenses.  To report on variances against budget and previous month 
2. Monthly provision for general and administration expenses
3. Prepare monthly variance analysis report on Head Office and Branches general and administration expenses and overall accounts for the management committee review
4. Process daily bills payment for the issuance of cheques to the suppliers
5. Reconciliation of daily transactions posted for Auto-teller Machine (ATM) transaction
6. Reconciliation of inter-branch accounts transaction
7. Verify monthly general ledger
8. Witness for any project tender as an when necessary




	SKILLS

	1. Working knowledge of the following:-

- Microsoft – Excel, Words (with macro knowledge) & PowerPoint, SAP system 
2. English and Malay (Competence in speaking and writing)
3. Good interpersonal / communication skills and people management
4. Good team player and multitasking capabilities

5. Proven initiative and ability to work with tight datelines and minimal supervision

6. Excellent organizational and motivational skills
7. Good networking with other departments based on job scope requirements


COURSES ATTENDED
· Leaderonomics, May 2013

Managerial Development Programme
· Institute of Bankers Malaysia [IBBM], July 2011

Project Management 
· Institute of Bankers Malaysia [IBBM], March 2011

Risk Management 101 : An Integrated Fundamental Understanding of Risk Management in Financial Institutions 
· CERT, February 2009
Workshop on Accounting & Auditing for Islamic Finance Institutions
· Institute of Bankers Malaysia [IBBM], 2007
Anti-Money Laundering
ADDITIONAL INFO
	Current Monthly Salary

Expected Monthly Salary
	:

:


	RM  8,735.00
RM 12,000.00


REFEREES
	S. Narayanan 
Senior General Manager

Merchantrade Asia Sdn Bhd

Block A, Damansara Intan

No. 1 Jalan SS20/27

47400 Petaling Jaya

Selangor, Darul Ehsan
Tel: 013-287 5037 (M)

     : 03-7727 8606 (O)


	

	
	


I authorize your handling of my personal details as per “Malaysian Law Personal Data Protection”
