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                                 Audrey Chong  
                              26 June 1983
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                         audrey_cfl@hotmail.com 


                             CORE COMPETENCIES

· Well-developed decision-making and communication skills  
· Able to work in a team 
· Working knowledge of accounting principles and practices 
· Ability to prioritize multiple demands and respond flexibly to changing priorities  



                         WORK EXPERIENCE

Business Finance Manager – Standard Chartered Bank Malaysia Berhad (Mar 2014 till present) 

· Restated financials for Small and Medium Enterprise (previously under Consumer Banking) into Commercial Banking and Business Clients under the new 'One Bank' structure 
· Streamlined SME product month end processes to be handed back to the respective finance product managers  
· Provided financial analysis and advisory support to stakeholders for deposits, personal loans, business loans and government linked loans (products), Business Client (segment) and Retail Islamic Banking 
· Performed month end closing processes  
· Administered and managed forecasts and annual budgeting process 
· Performed ICAAP exercise (stress testing scenarios) and risk informed pricing   
· Completion of Certification of Islamic Law paper with straight As
· Launch of BonusSaver and High Yield SA products under Deposits  


Business Analyst, Business Planning and Advisory, Finance – Measat Broadcast Network Systems Sdn Bhd (Nov 2013 till Mar 2014)

· Managed a joint venture in Brunei 
· Prepared monthly reports of business unit's performance incorporating variance analysis, trend analysis and KPI performance  
· Reviewed business contracts   
· Supported daily operational functions of business partners


Business Finance Manager, Wealth Management and Priority & International Banking – Standard Chartered Bank Malaysia Berhad (Apr 2011 till Oct 2013)

· Administered and managed quarterly forecasts and annual budgeting process 
· Performed and analyzed pre-close and month end closing processes  
· Coordinated, consolidated and analyzed weekly income and cost projections with business partners  
· Finalized and distributed all required monthly financial reports
· Prepared ad-hoc analysis and reports and assisted in corporate requested ad-hoc projects 
· Evaluated effectiveness of product campaign proposals and postmortem results of campaigns 
· Reduced costs by identifying areas for potential cost savings ie. market data service allocation charges to countries via people movement  
· Evaluated processes and implemented changes for improving production and effectiveness 
· Advised business partners regarding accounting processes, findings and financial performance


Senior Management Associate (Management Reporting) - Great Eastern Life Assurance (M) Berhad (Aug 2009 - Apr 2011)

· Prepared strategic management information, expenses reporting and variance analysis
· Prepared financial statement analysis and regulatory reports to Bank Negara 
· Played key role in integrating accounting policies ie. FRS 139 and 132 into operations, systems and procedure manual  
· Drove performance improvement by producing profitability reports on pricing and cash flows for investment linked funds and providing Treasury reports for Management Committee  
· Benchmarked specifications for new systems implementation 






Tax Senior - Ryta Taxation Services Sdn. Bhd. (Dec 2006 - July 2009)

· Managed corporate and individual tax compliance assignments including tax returns, tax provisions, clearance certificates, payments, refunds and penalties 
· Addressed clients' queries regarding tax filing positions, concerns regarding notice of assessment, drafted notices of objection and ruling requests
· Assisted clients in preparation of audits 
· Played key role in providing seminars to company's staff on biotechnology incentives, MSC status, pioneer status, investment tax allowance and reinvestment allowance incentives 

· Given the opportunity for outsourcing roles in Shell International Technology International Malaysia (Sep 2008 - Apr 2009) and AstraZeneca Sdn Bhd (April 2007 - Sep 2007)
· Shell IT - Prepared financial reports on performance such as expense analysis to ensure full recovery of Global Functions IT service costs within Shell business. Provided finance support to different regions ie. US, Netherland and UK 
· AstraZeneca - Involved in the implementation of a new budgeting system (APEX). Evaluated control processes in the system and recommended areas of improvement. Acted as trainer to the marketing team on system usage 


Financial services auditor – PricewaterhouseCoopers (Dec 2004 – June 2006) 

· Prepared audit reports for presentation to management 
· Analyzed financial statements to to identify trends and anomalies in financial data 
· Resolved accounting issues 
· Used risk assessment standards to conduct and participate in audits pertaining to internal control efficiency and risk reduction

          
                       ACHIEVEMENTS 

· Chartered Accountant (member of the Malaysian Institute of Accountants and CPA Australia) 
· Member of the Golden Key International Honor Society
· Certificate of Excellence in Business Statistics 
· Participant in the Great Eastern Women 10k run for 2010 in Singapore
· Certificate of Completion for the Youth With A Mission Training, KL 
· Completed Grade 8 piano under The Associated Board of the Royal Schools of Music  





                         TRAININGS 

· FRS Update and IFRS Convergence 
· Financial Reporting For Insurance Business : Insurance Contracts (FRS 4)
· Mastering FRS on Financial Instruments: Risk Quantification Methodologies 
   (FRS 7 Perspective) 
· Accounting For Financial Instruments - A Fundamental Approach 
· Automating Financial Reports with Microsoft Excel 
· Offshore Tax Planning 
· Budget Management Seminar 



                         EDUCATION

· Bachelor of Business and Commerce (major in Accounting and Banking & Finance) Monash University
· Australian Matriculation Programme (AUSMAT)
· S.M.K. (P) Sri Aman
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