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PROFILE

Excellent career progression and 12 years of working experience with a local and multinational financial services firm, mainly in operation department. Key strengths include strong analytical skills, excellent decision-making ability and time/resource management skills. I am reliable, trustworthy, highly self-motivated, flexible and able to work under minimal supervision individually or in a team. 


EMPLOYMENT RECORD

Company	Citigroup Transaction Services (M) Sdn Bhd 
Position 	Assistant Vice President – Investor Services
Period		Dec 2015 – Present

Responsibilities (report directly to Director of Investor Services):

Main objective of the current role is to provide direction and leadership to deliver a high class service so as to ensure client satisfaction, organizational goals as well streamlines the migration processes from different region to Malaysia.

Other responsibilities are summarized as below;
· Ensuring that daily and monthly valuations to clients are delivered on time and accurately.
· Ensure any resulting queries from clients, account managers, administrators and internal stakeholders are addressed in a timely manner.
· Heading a team of financial reporting and ensure delivery to client at high quality.
· Implementation of new reports requested by clients.
· Review and ensure procedures for team are updated at periodically basis.
· Reviews operational impact of changes in legislation and ensuring compliance to established controls. 
· Part of the management team of operations in recommendations for pay increases, promotions, terminations, etc.
· Close interaction with the Business Support, Technology and other internal units to deliver tailored solutions that will meet the expectations and needs of clients.
· Develop suitable training for staff.
· Define operating memorandum and model.
· Subject matter expert in business, planning and analysis.
· Identify control deficiencies and implement appropriate procedures to mitigate any risk or control losses.
· Provide analysis and view on performance matrix for other business unit for migration streamline process.
· Monitoring and ensuring KPI are achievable for the whole client on daily basis.


Company	RHB Asset Management Sdn Bhd (formerly known as RHB Investment Management Sdn Bhd
Position 	Senior Manager - Finance and Transaction Service Department  
Period		Sep 2010 – Nov 2015

Responsibilities (report directly to COO):

Primary objective of this role is to provide direction and leadership to deliver a high class service so as to ensure client satisfaction and organizational goals are achieved through the establishment and adherence to policies and procedures. This includes all aspects associated with the operations of the Unit Trust valuation unit, reporting for retail, wholesale and asset management mandates.

Other responsibilities are summarized as below;
· Manage a team consists of 14 staff, including Unit Trusts Team, Asset Management Conventional and Asset Management Islamic Team.
· Manage an accurate and timely production of valuations / pricing / Net Asset Value (circa 1600 portfolios and growing).
· Coordinating and reviewing the ongoing reporting deliverables and ensuring that high quality deliverables are provided to clients.
· Serve as the main point of contact between all internal parties and clients’ auditor in providing audit confirmation for private mandate portfolios.
· Ensure audit findings at zero level.
· Ensure all the processes are in accordance with Security Commissioner’s guideline.
· Reviewing, updating and improving standard operating procedures for the department as to ensure high quality result.
· Monitor flow transactions from investors and ensuring accordance to regulation.
· Liaising with compliance department for updated market regulation information.
· Preparing monthly, quarterly and yearly performance of the portfolios as well the company for the board meeting.
· Work closely with the COO and CEO to ensure actual result vs forecast target always in line.
· Main person as to ensure smooth operational process in Merger process between RHB Investment Management Sdn Bhd and OSK Investment Management Bhd.
· Liaising with Bursa Malaysia on any issue arise with IPOs product.
· In charge of the IPOs product placement for client from application process until shares delivery.
· Be the main point contact with the placement agent for any IPOs product for communication to the public.
· Planning and leading in system enhancement process from manual processing onto totally system automation.
· Liaising on any inquiries from internal and external fund manager.
· Dealing with opening new accounts for brokers/counterparties.
· Dealing with KYC process internal and external.
· In-charge treasury operations for back office function in term of money market placement and derivatives hedging.
· Involve in the GST enhancement team for RHB Asset Management Sdn Bhd.
· Heading the team in setting up FATCA for RHB Asset Management Sdn Bhd.
· Monitoring performance and benchmark returns on applicable portfolios for monthly, yearly and since inception performance.
· Maintaining internal and external communications with all stakeholders and act as one of the principal points of escalation for any issues impacting timeliness and accuracy of the team’s deliverables.


Company	JP Morgan (Hedge Fund Services) Ireland  
Position 	Fund Accounting Specialist/Assistant Manager   
Period		Jul 2007 – July 2010		

Responsibilities (report directly to VP of department):
· Manage a team consists of 7-8 staff.
· Reviewing investment type transactions and maintaining accounting records for portfolio of clients with Net Assets up to EUR 2 billion.
· Pioneer in setting up relevant procedures to be used by few different departments i.e. valuation department, statutory department, financial reporting department and communication department.
· Pioneer in setting up of the system for JP Morgan (Hedge Fund Services) Ireland.  
· Heading an UAT team for setting up the system across the board.
· Ensure timely and accurate deliverable of valuations from team members to clients.
· Ensure any issues arising within the team are escalated and resolved on a timely basis.
· Heading a team of statutory reporting for JP Morgan Ireland to the appropriate department of the Irish Central Bank for Irish domiciled funds.
· Responsibility for communications to regulators, compliance and internal and external audit.​
· Responsible to be the main point contact person to clients in the team.
· Prepare weekly risk reporting for management team i.e. monitoring late payments, reporting on aged trade and cash breaks.
· Responsible to ensure team manages the audits of fund management companies effectively – from planning to filing of financial statements to relevant regulatory bodies. 
· Reviewing Administrator Reports presented to the clients at board meetings.
· Research and resolve enquiries from clients internally and externally.
· Maintain high-quality client relations (point-of-contact for clients).
· Prepare various proofs and compile reports for internal and external auditors and applicable regulatory authorities.
· Remain current with changes in the financial services industry.
· Comply with appropriate internal controls within area of responsibility.
· Provide training to staff where necessary. 
· Plan and allocate workload to team members.
· Participate in internal projects, as assigned by VP.
· Provide performance feedback to VP for team members, quarterly and annually.


Company	Trinity Fund Administration (Ireland) Ltd. 
Period		Sep 2004 – Jun 2007		
Position 	Fund Accounting Supervisor

Responsibilities (report directly to Operation Manager):
· In charge of a team of 6 staff.
· Processed investment type transactions and maintained accounting records for various types of client with Net Assets up to USD 100m.
· Checking the Net Asset Value calculation prepared by staff.
· Calculate the daily, weekly, and monthly Net Asset Value in accordance with established procedures.
· Prepare management account for various clients complying with regulatory authorities.
· Responsible in preparing financial statements for various clients in compliance with International Financial Reporting Standards.
· Reconcile cash and holdings positions on a daily basis & resolve any issues with brokers or clients.
· Arranging for payments and expenses of the funds.
· Maintain financial books and records for the funds.
· Involve in setting up new product in term of documentation and communication to the client, regulators and stock exchange.
· Assist in pricing the portfolio at valuation date and provide assistance to other staff members at this time. 
· Provide training to junior staff.



Company	Nurdini & Co, N.Sembilan, Malaysia 
Period		April 2003 – August 2003
Position 	Part Time Audit Assistant
		
Working for a small audit and accounting firm in Seremban, Malaysia. 
· Preparing audit-working papers for various types of businesses and industries – P&L Account and Balance Sheet.
· Preparing Profit & Loss Account and Balance Sheet.
· Checking taxation calculation
· Prepared Income tax Computations aiming for tax minimization
· Checking bank reconciliation
· Dealing with clients secretarial issues as they arose
· Calculate client debtors amount
· Agreeing total sales for the year
· Dealing with overdue debtors on behalf of client
· Checking clients creditors amount
· Agreeing total purchases for the year
· Calculating payment due on creditors account
· Involving in stock-take process


CAREER HIGHLIGHTS

· Received an A for 2013 KPI with RHB Asset Management Sdn Bhd. 
· Received an outstanding acknowledgement from JP Morgan top management UK and Ireland in 2008 for handling client’s account at high quality.
· Caught a misconduct business done by a client during my employment as part-time audit assistant with Nurdini & Co, Seremban where client involved with bribing with their counterparty.



QUALIFICATIONS

2008-		ACCA
		2 more papers to be completed

2003-2004	Liverpool John Moore University (Dublin Business School, Ireland)
		BA (Hons) Accounting & Finance (Result: 2nd lower class)

2000-2003	Mara College twinning with Dublin Business School (DBS) Ireland
National Diploma in Business Accounting (HETAC) (result: Pass)

1998-1999	Technique Tuanku Ja’afar School, Malaysia
		Malaysian Certificate of Education (Result: 1st grade, 9 Aggregates) 




COMPUTER SKILLS

· Excellent in Accounting software package (MULTIFOND, MFUND, GENEVA, SUN, VISIONS, AXYS and MYOB) 
· Microsoft Office Application – Words, Excel and PowerPoint

INTEREST AND OTHER SKILLS

· Sports (Soccer, Volleyball, Golf and Swimming) 
· Played soccer for college in Ireland, Dublin Business School (2003-2004)
· Represented high school for District competition in soccer, Technique Tuanku Ja'afar School (1998-1999).
· Travelling.


SALARY
· Current: MYR14,990
· Expecting: Up to 40% from current earning.


REFEREES
· Available upon request

“I authorize your handling of my personal details as per “Malaysian Law Personal data Protection Act 2010 (PDPA 2010).”
image1.jpeg




