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OBJECTIVE:

Seeking a challenging and responsible managerial position where abilities, credit knowledge based, and experience will have valuable application. Position should provide an opportunity to continue growth and advancement.
SUMMARY:

With 8 years extensive experience in credit consumer as a Personal Banker, Senior Executive, Mentor, and Team Leader, combined with substantial great communication skills, customer service, teamwork and supervisory skill. Recognized as the most effective response TAT personnel and efficient in credit review checking, due diligence conduct, pre & post approval review, fraud detection analysis and income computation skill.
SKILLS: 
· Microsoft Word , Microsoft PowerPoint : Conducting training to sales team onboard on policies & writing skills           
	· Microsoft Excel, Outlook : Reporting Analysis, Sampling Error, Pivot Table
· Income Computation Skills : DSR computation, Net Worth Asset
· Use of Banking Software Systems : Loads3 Consumer System, Mocha, Mobius, BDS, MRTA calculator
· Industry Knowledge : Handling both Conventional & Islamic consumer mortgage loan
· Risk Management Skills : KYC conduct & To highlight on High Risk Customer profile, business background check


KEY ACHIEVEMENTS: 
· Contribute and consistently achieved KPI rating as Exceeded Expectation group for 2 years in a row. 

· Received recognition for Best Excellence Support with awarded as “Exemplary Workforce”. 

· Recognized as fast turnaround time personnel with most efficient credit review within 24 hours. 

· Being promoted twice within 3 years time for achieving overall performance above 80%.

· Achieved Top 30 sales in Mortgage Sales Challenge in year 2010.
WORK EXPERIENCES:

Assistant Manager (Team Leader Credit Review), RHB Bank Berhad

July 2014 - Present

	· Team Leader , Credit Review - Leading and oversee 15 team members , managing the credit review & post approval team to ensure the volume is fairly distributed to each member in order to manage workload. 
· Manage and oversee the credit pre-approval and post approval, processing operation, developing strategies and action plans for process improvement, to ensure productivity and management control by constantly reviewing, sampling cross checking for credit evaluation purpose.
· To carry out thorough credit checking on applicants through internal caution list, external credit checking and conduct employment verification. Propose accurate nett income computation and thorough verification in avoidance of multiple incomes calculated.
· Exercise sound credit judgment in reviewing credit request thus ensuring that quality loan booked and losses minimized. Enforcing strict procedures in fraud identifications /detections and deterrence as well as adhering strictly to bank policies.
· Provide credit analysis and rating report, provide risk mitigation with evaluation on the strength in credit point of view and propose for recommendations.
· Provide constructive input and feedback to ensure loan book is profitable portfolio.  To evaluate competency of credit personnel in their credit writing using sampling method of cross checking.
· Assist HOD / AVP / UH on ad hoc basis for preparing report and statistics and attending branches inquiries via emails or calls.
· To ensure assigned portfolio attended within TAT. Monitoring productivity for each team member on regular basis. Performing random checking for cases submitted to ensure data entry and credit issues mitigated beforehand prior to routing cases to credit approver.
· To conduct training and coaching to sales team and junior credit analyst for product briefing and credit writing insights to strengthen their credit writing skills & credit knowledge.



Senior Executive, RHB Bank Berhad
                                     October 2011 – June 2014
· Proactively review mortgage cases and proposing mitigation in line with policy compliance.
· Perform employment verification and conducting further checking on ROB/ROC search for better credit assessment. 
· Flexible in undertaking duties and responsibilities attached to the job which corresponds to the level of job duties assigned.
· Mentoring for new hire in the review team and coaching as and when required.
Personal Banker, RHB Bank Berhad
                                                 March 2008 – September 2011
· Responsible for marketing and processing housing loan, ASB loans, & Personal loan.
· Product briefing on site at client office, MAPEX booth, and referral customer sourcing via database mining method.
· Achieving target allocated on monthly basis and stretch target on annual budget.
· Attending to walk in customers, customer service adoption and attend to operational request.
Young Graduate Trainee (Commercial), RHB Bank Berhad
June 2007 - February 2008 

· Preparing credit report, account review and preparing cases for presentation assessment.
· Joining in house extensive training and attachment in business banking – program lending market.
· Attached to various commercial business centre (ie: Putrajaya, Kepong and Kuantan).
EDUCATION 
	Bachelor's Degree in Computer Science/Information Technology (Multimedia)


Universiti Kebangsaan Malaysia (2006)

CGPA 3.04/4.00
Matriculation Cert (Physical Science)
Malacca Matriculation College

CGPA 2.41/4.00
REFERENCES

Puan Suryna Hemy Binti Shahabudin 

Unit Head, Credit Approval Department 

Level 12 Capsquare Tower, 

No. 10 Jalan Munshi Abdullah 50100 Kuala Lumpur 

suryna.hemy.shahabudin@rhbgroup.com +6 03-2611 4010 / +6019- 667 6340 

Encik Shafik Bin Yusof 

Section Head, Credit Approval Department

 Level 12 Capsquare Tower, 

No. 10 Jalan Munshi Abdullah 50100 Kuala Lumpur

shafik.yusof@rhbgroup.com +6 03-2611 4011 / +6019- 239 4043

