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CAREER

Public Bank Berhad - Credit Analyst
June 2017 - Present

1. Performing credit risk assessment and preparing loan proposals for approval/rejection.

2. Identifying clients’ needs and creditworthiness for mortgage loans application.
3. Actively participating in cross sell activities via independent sources.

EDUCATION & TRAINING

Master of Business Administration
Jan 2020 - Present

● Universiti Teknologi Malaysia, Skudai.

● CGPA : 3.96

Bachelor of Mathematics - Majoring in Statistical Science
Feb 2014 - Dec 2016

● Queensland University of Technology, Australia.

● Sponsored by the Ministry of Education under the MyBrainSc program.
● CGPA : 5.792 (Distinction)

University Skills Developed - Projects and Assignments

Nov 2016 - Feb 2017 | Vacation Research Experience Scheme (VRES) Project

● Conducted research on ‘Statistical Modelling of Emergency Department Presentations’

at the Princess Alexandra Hospital (PAH), Brisbane.
● Interrogated data on Emergency Department from Residents of Aged Care Facilities in

the Metropolitan South Hospitals of Brisbane.
● Performed extensive exploratory data analysis using ARIMA models.
● Produced weekly progress reports and presented research findings to supervisors.

Sept 2016 - Nov 2016 | Work Integrated Learning Project

● Executed credit risk analysis for Bank of Queensland.

● Exploited historical lending data to build a new credit risk model for the bank.
● Created a reproducible report to predict loan default for Bank of Queensland.
● Presented project findings to the banking managers.
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Aug 2016 | Modelling Non-Normal Data with Generalised Linear Models

● Developed a statistical model to explore dataset from a global manufacturing company.

● Utilised Github and R software to perform analysis and organise theoretical findings.
● Submitted a summary on analysis conducted in a formal report for evaluation.
● Scored a band 7 on the subject (High Distinction).

QUALIFICATION

Asian Institute of Chartered Bankers (AICB)

1. Certified Credit Executive - Aug 2019
2. Business Credit Professional - Dec 2020

REFERENCE

Dr Helen Thompson
School of Mathematical Sciences
Science and Engineering Faculty, Queensland University of Technology
GPO Box 2434, Brisbane 4001, Queensland, Australia
Phone: +617 3138 2260
Email: Helen.thompson@qut.edu.au
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