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Key Summary
_______________________________________________________________________ 

Experienced Human Resource Generalist with nearly 6 years of diverse experience in major industries Manufacturing and Healthcare.  Has practical understanding of engaging HR functions into business needs. Strong interpersonal and communication skills together with the ability to discharge multiple responsibilities efficiently. Works closely with stakeholders to support company wide initiatives. Able to work with minimum supervision and complete task/project within stipulated time.

Key HR Exposure
________________________________________________________________________

Local Regulatory Compliance                                               HR Policy Review and Execution
Recruitment and Onboarding                                               Performance Management
HR MIS (New ESS)                                                             Basic Payroll
Training and Development                                                  Employee Engagement and Relations
Misconduct /Domestic Inquiry			

Education
_______________________________________________________________________  

Degree: Bachelor of Communications, Hons.
Graduated in November 2005, Faculty of Communication, Universiti Utara Malaysia

Executive Diploma: Executive Diploma in Manufacturing Management
Graduated in June 2010, Nestle – Open University Malaysia Program

Professional Working Experience
__________________________________________________________________________________

Employer: Columbia Asia Sdn Bhd – Setapak Hospital 
Position: Manager – Human Resource 
Date joined: 15th April 2020 – present

· HR Generalist routine task for CAH Setapak with 290 headcount and 83 operational licensed bed.
· Leading a team of 2 HR personnel in HR administrative routines.
· Custodian for HR policies and procedures relating to hospital are executed with full compliance.
· Managing full spectrum recruitment and onboarding  activities at hospital level.
· Lead and execute overall Staff Training and Development program.
· Coordinate all activities and endevours required for Hospital’s accreditation and licensing.
· Collaborate with Hospital Management Team on performance management and succession planning.
· Actively involved monitoring employee relations and welfare through Engagement activities
· Custodian for for grievances management, misconduct management ( which includes DI) and performance management ( establishing a proper PIP)




Achievement/ Projects/ Initiatives 
1) Lead and execute staff deployment strategy in Hospital workforce improvement project during the pandemic due to constraint for new hiring during Covid 19. Completed within 4 weeks and execution by May 2020 to ensure staff and patient safety is not compromised.
2) Reduce Overtime cost by 35% FY April  2020 to March 2021 by applying rotation and staggered shift pattern according to patient census. 
3) Conducted and collaborated with Management Team for activities to promote mental wellness during Covid 19, activities such as Stay Interview, Webinars on stress management.
4) Current assigned by Group HR  to review CAH Recruitment and Onboarding SOP and policy.
Employer: PPG Coatings (M) Sdn Bhd Human Resources PJ Plant and Shah Alam Shared Services
Position: Manager – Human Resource  
Date joined: 15th October 2019 – 13th April 2020

· Managing 495 headcount for both Plant and AP Shared Services. 
· Leading a team of 3 HR personnel in HR routine tasks such as performance and talent management, ,coordinate with RPO Korn Ferry for recruitment activities, managing IR and ER related matters,  training and development, audit and compliance. Collaborate with ESH Team on occupational health and safety activities.
· Execute and administer activities delegated by APAC Compensation And Benefits team.
· Monitor and administer activities delegated by APAC mobility team ( Expatriate Management)
· Managing stakeholders from different business unit AP Shared Services.


Achievement/ Projects/ Initiatives 
· Reviewed SOP for Recruitment aligning with RPO – Korn-Ferry and PPG’s requirement.
· Reviewed certain job classification – Plant related such as Chargeman, Boilerman for APAC Compensation And Benefits team
· Successfully closed two major Non Compliance findings by PPG Global Compliance Auditors (Regulatory – 1st Finding – Staff Personal- Missing records, – close the finding by establishing an SOP and proper filing system) and  2nd Finding -Foreign Worker Contract – OT payment – payouts actual and contract differs – explained payout terms for OT PH and establis revised contract with vendor) .Successfully closed one major non compliance by IATF 16949 ( Automotive QMS) – No evidence of training and development – collaborated with Plant manager to merge TNA in appraisal form, prepare training calendar and executive training committee meeting within 2 weeks. 
· Reviewed and discussed with Union for Collective Agreement for 2020 – 2023. Negotiated with PPG APAC Comp & Ben team for Union’s request  for Insurance benefits to remain with AIA for 2020 despite direction to move to AmLite.
· Key person in ensuring approval and have successfully from MITI to operate plant during MCO period 










Employer: Columbia Asia Sdn Bhd 
Position: Manager – Human Resource
Seremban Hospital -Date Transferred: 1st July 2019 – 13th October 2019
Setapak Hospital -Date Joined – 1st April 2016 – 30th June 2019

· HR Generalist routine task for CAH Seremban with 395 headcount and 112 operational licensed bed (Seremban) and CAH Setapak with 290 headcount and 83 operational licensed bed.
· Custodian for HR policies and procedures relating to hospital are executed with full compliance.
· Managing full spectrum recruitment and onboarding  activities at hospital level.
· Lead and execute overall Staff Training and Development program.
· Coordinate all activities and endevours required for Hospital’s accreditation and licensing.
· Collaborate with Hospital Management Team on performance management and succession planning.
· Actively involved monitoring employee relations and welfare through Engagement activities
· Custodian for for grievances management, misconduct management ( which includes DI) and performance management ( establishing a proper PIP)
Achievement/ Projects/ Initiatives 

1) Appointed as key lead for HR Operations Project RAMCO – Employee Self Service and successfully executed within 6 months.
2) Appointed as steering committee and lead and ensured full compliance Human Resources Staff Development standards which is required for MSQH accreditation for CAH Setapak in 2019
3) Successfully managed HR Operational cost employee against revenue below 21% for 3 years continuosly.
4) Actively participated in Enhancement of Patient Experience Project organised by Quality and Customer Care division.

Employer: Nestle Manufacturing (M) Sdn Bhd – Chembong , NSDK 

Department: Human Resources Position: Human Resource Manager Duration: March 2014 - Dec 2015
1) First exposure as HR Manager Generalist for the Ice Cream plant with 220 headcounts. 
2) Managing full spectrum of HR activities at plant level
3) Managed to foster good relationship with Union representatives and employees by having Quality Engagement sessions such as Townhall (every quarter), Monday morning coffee meet for updates and sharing of information with Union, organised teambuilding activities.
4) Experienced in jointly handling in UNION Collective Agreement negotiations for CA 2015-2018. 
5) Key person for Education and Training Pillar under LEAN framework for Ice Cream Plant.
6) Managing full spectrum recruitment and onboarding  activities at plant level.
7) Collaborate with factory Management Team on performance management and succession planning.

Department: Total Performance Management – NCE Position: Strategic Goal Alignment Manager
Date joined:  July 2013 – End of February 2014
1) Promoted as Goal Alignment Manager to implement key initiatives for Nestle Continuos Excellence  at Factory Level.
2) Key Superuser for SAP Manufacturing in Chembong Factory. Conducted Training and develop end user competency manual 


Department: MILO Production Position: Front Line Manager
Date joined: January 2008 – End of June 2013

1) Key person for MILO Plant –Nestle Continuous Excellence. Developing Competency Based Module for Operators for work instruction, one point lesson.
2) Supervising a team production crew with 45 employees  ( supervisor, line leaders and operators) overseeing production of MILO. Ensuring product quality and maximise resource to achieve quality and output target. Work closely with all stakeholders.

Employer: Freescale Semiconductor Malaysia
Department:  Test 2 Production Department Position: Production Executive
Date joined: January 2006 – End December 2007

1) First exposure in managing a team of production crew in ensuring KPIs ( Quality, Safety, Cost and People) is achieved

Employer: Mobile One Ltd , Singapore
Department:  Customer Service Position: Customer Service Officer
Date joined: January 2005 – November 2005

Skills and Language Proficiency


Microsoft Office, Coaching, Customer Service, related functional skills for job

Able to write and speak fluently in Bahasa Malaysia, English and Tamil.

Others
________________________________________________________________________
                
References 	         :  Ms Mahes Gomez ( Regional HR Manager) Columbia Asia Sdn Bhd
                                             mahes.gomez@columbiaasia.com +6012-608 2076
	         :   Ms Renuka Narayanan ( HR Operations Lead, SEA) – PPG Coatings
                                             renuka.n@ppg.com+6012 280 3111
Mobility	         : Willing to relocate & travel
Notice	         : 2 months
Current Salary                    : RM 8778 Basic Salary
Expected Salary                  : RM 10,500 – 12,000 ( negotiable) 

I authorize your handling of my personal details as per “Malaysian Law Personal data Protection Act 2010 (PDPA 2010).
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