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5 Techn'olog;: Is an integral part of oul'[iu.es. Cor))pgnles must learn to adapt to new technology to
transform itself @nd improve operationaletficiency * = Dr Don Singh

T . Tea ¢ Head of Operations

S— / KPjJ Seremban Specialist Hospital

BM)

LANGUAGE SKILLS

e Proficient in English
e Bahasa Melayu
e Chinese (Hokkien)

e Hindi



EXPERIENCE

August 2007-Mei  House Officer(intern)- PENANG GENERAL HOSPITAL

2008 - Completed training as a house officer in respected departments.
- Internal Medicine, Surgery, Orthopedics, Obstetrics and Gynecology,
- Paedriatic Medicine
Mei-2008 Junior Medical Officer- ACCIDENT AND EMERGENCY DEPARTMENT PENANG GENERAL

September 2009 HOSPITAL.

- Involved in providing care, diagnosis and treatment of various emergency medical and
traumatic conditions involving patients under the guidance and supervisions of Medical
Registrars and Emergency Physicians

September DISTRIC HEALTH OFFICER- HOSPITAL SUNGAI BAKAP(DISTRIC HOSPITAL)
2009 -

- In charged of providing care, treatment and management of patients at district level.
October2010 gedorp & 8 P

- Night duty on call at emergency room and whole district hospital wards (pediatrics/
obstetrics/medical and surgical wards).

- Involve in Continuous Medical Enhancement programs with fellow colleagues.

- Conducting post mortems of victims.

October 2010- SENIOR MEDICAL OFFICER — ACCIDENT & EMERGENCY HOSPITAL SEBERANG JAYA
December 2015  PULAU PINANG(TERTIERY HOSPITAL)

- Provides training to house officers(interns) and to junior medical officers involving
emergency care and treatment to patients.

- Able to perform emergency procedures to patients eg: Intubation, Chest tube
insertions, Central Venous Line cannulations via Internal Jugular Vein / Cubital
/Subclavian approach.

- Diagnosing medical emergencies with aid of Ultrasound .

Eg: ectopic pregnancies, intra-abdominal injuries, chest wall injuries, deep vein
thrombosis. Able to perform routine ultrasound scan for Pregnant Women.

- Participates in CME, Mortality and Morbidity meetings, Administration work involving
departmental issues.
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December2015- MEDICAL OFFICER ACCIDENT & EMERGENCY KPJ PENANG HOSPITAL

June 2016

CLINICAL & OPERATION MANAGER KPJ SEREMBAN SPECIALIST HOSPITAL

July 2016 -
September 2018 .

In charge of day to day running of Hospital Operations.

In charge of CLINICAL SUPPORT SERVICE

Pharmacy/dietary/physiotherapy/Diagnostic Imaging Services/Laboratory

In charge of NON-CLINICAL SUPPORT SERVICE

Medical records/Safety Security/Outsource/Information Technology
Services/Marketing &Public Relations/ Customer Service/Maintenance
&Engineering/Biomedical Services/Purchasing

Involve with Main Contractors for new building projects and any
developments pertaining with company expansions.

To ensure all Head of Services (Clinical Support & Non Clinical)
provides report of respective department revenue for verification.
Provides strategic methods to boost hospital overall revenue.

Responsible in acquiring new panels for hospital by engaging MD/CEO/GM
of various companies.

Chairman and committee member of various hospital departments and
organization within KPJ Seremban Specialist Hospital.
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MEI 2019 - AUGUST 2021 -: RESIDENT MEDICAL OFFCIER(RMO) AT
PANTAI HOSPITAL PENANG

AUGUST 2021-PRESENT : OCCUPATIONAL HEALTH DOCTOR AT KPJ
PENANG SPECIALIST HOSPITAL.

SUMMARISED FUTURE UNDERTAKING

I would like to see myself and the company grow as a whole and
allowing me to continue to provide my value-added service for the best
interest of stakeholders and shareholders alike. | believe with my
dedication and passion to grow; | sincerely know we are able to forge

an everlasting relationship that is important to the company.
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EDUCATION MBBS DEGREE (MELAKA MANIPAL ACADEMY OF HIGHER
EDUCATION UNIVERSITY INDIA)

OHD (OCCUPATIONAL HEALTH DOCTOR)
N.l.O.S.H —-2022
M.R.O (MEDICAL REVIEW OFFICER)

AE.OM

SKILLS/COURCES
ATTENDED

e Executive Development
Program (EDP)

e Emergency Response
Preparedness (NIOSH)

e Lean Management

e |MS (Integrated Management
System) compliance.

e [SO9001-2015
Lead Auditor

e ISO 14001-2015

Lead auditor

e SO 18001

e Healthcare Law

e Risk Management

e ALS ( Advance Life Support)
2019

e BLS (Basic Life Support )

e NRP ( Neonatal Resuscitation
Program)

e Credentialed for SWAB taking
(CovID -19)
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