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An enthusiastic IT professional with 20 years of experience in various industries. 10+ years of IT 

technical roles included roll out, implementation and migration of IT Infrastructures and system 

for telecommunication, manufacturing, and banking industries. Most recent 7 years of system 

delivery role was in driving migration from on-premises to 0365 environment for telco. 

conglomerate, including project management, system implementation, outsource IT contract staff 

management, IT contract renewal and budget management. Up to date with latest technology and 

possess deep understanding of IT Infrastructure and cloud landscape. 

 
 

 

KEY ACCOMPLISHMENTS 

❖ Received company level recognition award 2 times for upgrading cisco wireless 

network for corporate center and implementing paperless BoardPAC solution. 

❖ Promoted in 2017 and tasked with major migration initiatives to implement 0365 for 

Axiata employees. 

❖ Successfully carried out user adaptation session for 450 users for a seamless migration 

and roll out of 0365 services (Email, OneDrive, SharePoint, Teams, Yammer). 

❖ Improved NIST Maturity Standard from 1.89 to 3.0 for Axiata Group  

❖ Improved 0365 secure score from 54% to 75% by continuously implementing and 

adhering to Microsoft recommendations 

❖ Successfully enforced DMARC to prevent domain spoofing and regularly conducted 

phishing campaign to improve user awareness (reduced from > 50 to below 10) 

❖ Improve IT process by outlining clear procedures to be followed (50 procedures) 

 

 
 

 
▪ 0365 workloads  

▪ Microsoft Azure Services 

▪ Procurement / RFP 

▪ Vendor Management 

▪ IT Service Delivery 

▪ IT Security /MBSS/VA 

EXPERTISE 

▪ Project Management 

▪ Supplier/Contract Mgmt. 

▪ IT Migration / Upgrade 

▪ Solution Architect 

▪ Asset Management 

▪ Maintenance / contract 

renewal 

 
▪ IT Budget Management 

▪ SLA Management 

▪ Outsource IT staff 

management 

▪  IT Change Management
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PROFESSIONAL EXPERIENCE 

IT Specialist (IT Service Delivery Manager) Axiata Group :Dec2013-Present 

Role: Lead an outsource team (21) to provide service delivery to Axiata employees and 

manage strategic project implementations. Manage and control spending of IT as per the 

planed allocation. Continuously improvise IT process flow and documentation to 

streamline support and improve service delivery. Actively engage with management and 

business stake holders to implement various IT projects to improve productivity. Train 

and coach engineers to resolve end user problem via first attempt. 

 

Key Projects: Cisco wireless upgrade, new office setup, Cisco 802.11 certificate-based 

authentication, 0365 implementation, RMS, Paperless Board Implementation 

(BoardPAC), Password less implementation, DLP, RMS, BitLocker, DMARC, CASB, 

VM migration from on-premises to Azure cloud and contract renewals.       

 
Achievements & Contribution: 

Improved IT process and documentations (50 ) IT processes created and reviewed 

annually) and introduced change management process. Successfully enhanced IT 

standard within the company by implementing various IT projects and solutions.  

Automated IT processes via Microsoft power apps. 

 

Assistant System Manager                     MEMC Electronic Materials S/B  Mac2007 –Dec2013 

Role: Began with as an engineer role to provide system support to 

manufacturing and office floor. Assumed Assistant System Manager role by 

April 2010 to lead and manage technical team to deliver Infrastructure support 

(server, storage & network) and application development initiatives for shop 

floor system. Administer and control overall IT budget for the manufacturing 

plant. Provide technical leadership and expertise to infra and dev team to 

automate process improvement. Plan and rollout change request in priority 

order to meet the production yield. 

 
 

Achievements & Contribution: 

Performed windows upgrade from 98 to XP plant wide  

Successfully roll out wafer control system for LE 125 & 150 diameters with 

coordination from HQ 

The implementation has improved at least 30% of the production output and 

provides clear visibility of lots movement. 

Enhanced network connectivity for process engineers by implementing wireless 

LAN in manufacturing floors. 

Successfully implemented 20KVA UPS with Genset solution at Data Center to 

prevent system downtime due to power outage. 

The solution contributed 100% system uptime with zero unscheduled downtime. 

Introduced change management process for IT. 

Joined as an engineer and throughout the tenure, promoted twice as Senior System 

Engineer in 2009 and Assistant System Manager in 2010  

 

 

IT Executive Sarawak Hidro Sdn Bhd: 2006 -2007 
Role: Administer Active Directory users and network resources. Prepare 

documentation and conduct training to new users. Multi tasked to provide support to 

email, manage network and extend support to remote office (Sarawak – Bakun) 

 
Achievements & Contribution: 

Planned and executed design and relocation of server room and UPS system.  
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System Administrator Hub Shipping Sdn Bhd: 2005- 2006 
Role: Lead and oversee 3 IT engineers to provide technical support to 100 

employees at Head Office. Manage and resolve daily end user computing issues 

and staff performance. Deliver system admin role to email, network, and internet 

service. 

 

Achievements & Contribution: 

Lead and motivate engineers to provide end user computing support according to 

the SLA.  

 

 

Customer Tech Support Analyst Shell IT International: May05- Nov05 
Role: Deliver technical support to SHELL customers globally 

(EU/AMER/Asia). Work closely with Team Leader, Incident Management 

Group and Server availability lead by escalating technical problems to the 

correct channel for quick resolution. 
 

Achievements & Contribution: 

Continuously resolve 85% of customer technical problem at First Time Call 

Resolution 

 

IT Executive Hong Leong Bank Berhad :Sept00- Feb05 
Role: Lead a team to implement new system / migration activity to branch and 

centers. Formulate and implement system procedures, technical manuals for 

the team to follow and delegate task among team members to manage project 

and implementations on time. 

 

Achievements & Contribution: 

Successfully upgraded HLF front end system to 50 branches. 

Successfully completed toggling system to 29 HLB branches 

Successfully upgraded HLF front end system to Hong Leong Finance regions 

nationwide. 

 
 

ADDITIONAL INFORMATION 

 

 
Qualifications & Certifications 
▪ Degree in Information Technology – Universiti Utara Malaysia, 1998 

▪ STPM – Sekolah Tinggi Bukit Mertajam , 1993 

▪ Prince2 Foundation  

▪ ITIL Foundation certificate in IT Service Management (2014) 

▪ ITIL Intermediate Certificate in IT Service Operation (2016) 

▪ Cisco Interconnecting Cisco Networking Devices Part 1 

▪ Attended Certified Chief Information Security Officer course 
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IT 

▪ SaaS : O365 services (Exchange Online, SharePoint, OneDrive, Teams, Yammer), 

Microsoft Azure, Azure ATP, Defender, CASB, Intune, Coupa (procurement 

software) , SuccessFactors, FreshService, and Concur, Druva 
▪ DB: Oracle Database 10g, 11g 
▪ OS: Microsoft Windows, Linux 

▪ Network: Cisco ISE. Cisco WLC, Cisco ASA,  

▪ Backup : Symantec Backup Exec, Druva , 

▪ Others: Microsoft Office (Excel, PowerPoint & Word) & Microsoft Power BI 

▪ Continuous Learning: Microsoft Licensing, Azure subscriptions, other Microsoft new 

offerings. 

 

References 

 

▪ Kalyan Achyutuni 

CIO – Smart Axiata 

kalyan.achyutuni@smart.com.kh 

+6019-4717684 

 

▪ Sandra Seh 

Senior Manager (Finance & Payroll) 

sseh@gw-semi.com 

+6017-3331111 

 

 

 


