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Profile Summary

Professor Ts. Dr. Murali Raman: Obtained his Doctorate in Management Information Systems from Claremont Graduate University, California in 2005. Prof. Murali Raman also holds an MSC in Human Resource Management (London School of Economics, UK) and an MBA (Imperial College, London, UK). He is a First-class honors degree holder in Bachelor of Business Administration, University Malaya. He has worked in the corporate sector with Maybank Bhd (1994-1996) and Accenture Consulting (1997-2001), before joining MMU. With Accenture, he managed and led more than 9 different IT projects in Malaysia and Singapore, mainly in IT and Systems integration. 

Prof. Murali has published more than 90 papers in International Journals, Conferences, and book Chapters and has written/edited several books in Information Management in general. He currently trains and consults with several leading companies in Malaysia.
Dr. Raman is (probably) the only Malaysian who is both a Rhodes Scholar and Fulbright fellow. 

He has conducted training and consulting (on various topics pertaining to management, Innovation at the workplace, design thinking and ICT) in Malaysia, Singapore, Brunei, Australia, and in the US for the following corporations, among others: TM – Innovative Leadership and Workplace Innovation, RHB Bank, Keppel Bank Singapore, TelBru Brunei, Tabung Amanah Islam Brunei (TAIB), Brunei e-Government Center, OUM International Malaysia- Program for Senior Government Officials, Government of India, Maybank – IBBM Program, Australian Logistics Center for Supply Chain Systems, Australia, MAKPEM – Ministry of Welfare, IPA Brunei, MILE Madinah, etc.

Dr. Murali’s research has led him to obtaining numerous national grants and awards. Some of these include the Gold Medal at PECITPA 2013, Silver Medal in ITEXT 2014, and a top-ten finalist of the National Innovation Award 2013. Dr. Murali serves as an editorial member for several leading journals in KM and IT Management – among others Journal of Cases & Research in IT, International Journal of Knowledge Management, Knowledge Management and E-Learning, Industrial Management and Data Systems etc. He has a H-index of 30 and a Scopus H-index of 13.
With his research team, Dr. Murali and his team has secured close to RM1.5Million in grant funding over the last five years. He is currently affiliated to Stanford’s Technology Venture Program as a Faculty Fellow- where he has had and continue to discuss issues surrounding creating a vibrant entrepreneurship ecosystem and application of innovative thinking via D-Principles in Malaysia.  He is a Stanford certified Design Thinker.
During his stint as the Director of MMU Business School, Prof Murali led the programme development and delivery of key training programmes such as:

· Digital Government Competency and Capablity Readiness Training for 700 staff of Jabatan Perkhidmantan Awam (JPA), valued more than RM 1 million.
· Professional Certificate in Leadership Management – for 400 Cabin Crew in Flight Supervisors – Malaysia Airlines – valued at RM1.2 million.
· Leadership Development Programme for TM Group – valued more than RM 2 million. over 2 years.  
Prof Murali Raman is also certified in Neuro Linguistic Programming (NLP) – 2016 as an NLP Certified Practitioner. He is also a Certified Trainer in Colored Brain Communication and Emotional Drivers based on Directive Communication Psychology.  He was also a Fellow with the Malaysian Institute of Management (MIM). He is also a PSBM/HRDF Certified Trainer. 

He is focusses Executive Training and Consultancy also, with niche training areas including among others:

· Design Thinking

· Colored Brain Communication and Emotional Drivers

· Digital Economy 

· Crafting Digital Strategies 

· Mindset change 

Throughout his career in the corporate and academic sector, Prof. Murali has managed, led and director numerous programmes. With Accenture Consulting he managed a total of nine [9] projects of which three were in Singapore with Tier 1 clients. As the Dean of the Faculty of Management (MMU)—with staff strength of 135 people, he has led and directed numerous academic and executive development programme. These include among others, MMU’s MBA, DBA, EMBA, Distance Learning, MBA Offshore, and Prestige Leadership Programe (TM). 

In addition, he also has a vast project management experience working with international and local researchers for grant projects funded valued more than RM1.5 million.  In recognition of his leadership Prof Murali has received several accolades at the International level. Examples are:

· Outstanding Academic Leadership Award in Malaysia – 2015

· World Innovation Award – Seoul, Korea – 2015

· Augerah Pecipta Negara – Gold Medal

· Golden Globe Tiger Awards – For Outstanding Academic Leadership 
He has graduated 25 PhD students and more than 40 Masters Students (FYP and MPhil) over the last 10 years. He continues to teach subjects in Business IT and Research Methodology.
In 2020, he was appointed as the Lead Consultant and Author of Malaysia’s Social Innovation Roadmap, by Yayasan Inovasi Malaysia, to be launched soon by the Honorable Minister of MOSTI.

Professor Murali Raman is featured regularly in the local press and media—some of which are listed below. 

He is currently the Deputy Vice Chancellor at Asia Pacific University, for Strategy and Academic Development.

EDUCATION

2005 PhD. Management Information Systems, Claremont Graduate University, School of IS and IT, California, USA (Fulbright Scholar). Doctorate in MIS, focusing on Knowledge Management. Thesis title: Knowledge Management Systems and Emergency Preparedness: An Action Research Study. [Fulbright Fellow]
1999 MBA. Management, Imperial College of Science, Technology and Medicine, London, United Kingdom, (Rhodes Scholar) 

1997 MSC. Industrial Relations & Human Resource Management, London School of Economics, London, United Kingdom, (Rhodes Scholar)

1995 Bachelor’s in economics (Business Administration), University Malaya – First Class Honors, (Maybank Scholar)
PROFESSIONAL EXPERIENCE 

Currently
Deputy Vice Chancellor (DVC) and Director Postgraduate & Continuing Education

Asia Pacific University

Reporting to the Vice Chancellor, my core roles entail:
· As the DVC, my role is to assist the VC on all academic matters—strategy, people, process and innovative technology development to enhance teaching, learning and research activities.

· Providing leadership in terms of new programme design and development strategy, process and implementation oversight cutting across nine (9) schools, covering Business, Management, Computing, Technology, Media, and Engineering.

· Support the VC in developing academic strategy and policy documentation and leading various implementation initiatives. 
· Lead efforts to invigorating research at the university by forming strategic partnerships with International and local universities, leading research training and seminars aimed at harnessing research at the university. 

· Assist efforts in developing a student centric strategy—focusing on customer satisfaction and progression. 

· Develop academic related policies aimed at strengthening the talent pipeline and resources, e.g., Adjunct Faculty, Research Fellow and other related policies.
· As the Director of Postgraduate Programmes, my role is to providing leadership oversight for all Postgraduate Programmes (Technology and Business for the university. There are more than 20 programs in total. Core functions include:
· Programme review
· Programme promotion
· Chairing of PG Boards
· Presentations to Senate and Academic Committee
· Student support on key aspects of programme challenges
· Development of new and innovative programmes and alternative pathways into formal education e.g., the APEL and Mircocredential routes.
· Design, develop and deliver internal and external training and short courses from C-Level to Junior Executives:

· Programme design. 
· Programme promotion and delivery. 

· Client Engagement and support. 
2020

           





Deputy Vice Chancellor, 









INTI International University

Support the Vice Chancellor on matters pertaining to Academic Operations, Research Strategy and Execution, and overall Campus Operations. Key functions as the DVC include among others:

· Oversee the Academic Operations of 4 Faculties and 2 Centres—guiding Deans and Directors on matters pertaining to regulatory compliance and accreditation.
· Set the tone for the execution of research initiatives for Faculties and the Centres—planning and execution of research-based symposiums, conferences and others collaborative programmes.

· Chair the Academic Committee (a structure within the overall Senate Structure of the University)

· Chair the University’s Committee for Teaching and Learning.

· Chair the Senate Examination Board for Undergraduate programmes 
· Support the VC on pandemic/crisis operational matters ensuring student’s continuous learning journey.

· Manage daily academic operational matters such as student deferment, academic dishonesty, withdrawal from studies etc. 
· Play an instrumental role on matters pertaining to Continuous Improvement of both UG and PG programmes 

· Strategize and work with the VC and Deans on new product development and launch.
2008-2020 






Multimedia University Malaysia

· 2017- Director, MMU Business School – Founder of MMU’s Training and Consulting Arm for Leadership and Management serving corporate Malaysia for IR4.0 Training and Consulting. Core focus area – IR4.0 and Design Thinking Training and Development
· 2014 – 2017 Dean, Faculty of Management, MMU – leading a faculty of 112 academic staff and 15 administrative staff on all areas pertaining to academic, policy, management, admin, research and so on. 

· 2012 - Professor (Management Information Systems)
· 2012 – Deputy Dean, Graduate School of Management, MMU

· 2010-2011- Director, Graduate Institute of Management, FOM

· 2008-2010 – Deputy Dean (R&D) followed by Staff & Student Affairs – leading research and development efforts for the Faculty. 
· 2008-2009 Chairman, Center for Knowledge and Innovative Management (CEKIM)

July 2007 – June 2008 


Monash University Malaysia, Sunway Campus

Senior Lecturer, School of Business and Economics 

Taught subjects pertaining to Project Management, e-Business Modeling, and Management of Information Systems. Secured the first ever e-Science Grant for Monash University, Sunway Campus in 2008, valued at RM132,000
2001-2007 and 2008-
2019




Multimedia University Malaysia

[1] Director, MMU Business School (2017-2020)
[2] Dean, Faculty of Management (2014-2017)

[3] Director, Graduate Institute of Management, Multimedia University (2011-2012)
[4] Deputy Dean (Research and Development) – Faculty of Management (2008-2010)
[5] Chairman, Center for Knowledge & Innovation Management (CEKIM) (2008-2012)
[6] DBA/MBA Marketing Coordinator (2006-2007)
[7] Academic Staff –Associate Professor, then Professor in 2012
[8] Deputy Dean – Research and Development, Graduate School of Management, (2012-13)

· As the Dean of Faculty (Management) – was responsible for overall faculty program development, linkage with International and local Stakeholders, public and private sector organizations. Also responsible of yearly faculty budget, program planning for UG and PG courses, with a total staff of 135 members. Key achievements include:

· Partnership with Stanford University’s dSchool—brining in Design Thinking to Corporate Malaysia (2016)

· ICAEW – Accounting accreditation 

· MQA—working committee to secure self-accreditation status for academic programs for MMU

· Teach subjects in Management - Information Systems both at the undergraduate and graduate (MBA/DBA) levels. Courses I teach are: E-Business, E-Commerce, and Introduction to Cyberprenuership, Human Resource Management and Management of Information Systems. Conduct research in areas related to Information Systems with specialization in technology adoption and knowledge management for businesses in the e-era. 

· Serve as member of key University Committees – including among others University Senate, Academic Development Committee, University Strategic Committee, University RnD committee. 

· Delivered Post Graduate Classes, for the following subjects: Management Information Systems and Multimedia Information Systems, and Multimedia Marketing, Advance Research Methodology, and Software Risk Management. I addition, I am an adjunct Faculty with the Motorola/MMU Knowledge Management Center, where I teach two courses - Human Performance Technology and also Organization learning. I was also the DBA/MBA Marketing Coordinator for MMU’s DBA and MBA programs, responsible for promotional activities for both programs, between 2006-2007.
· Taught on several of MMU’s overseas programs as well – namely in Ghana (GIMPA) and more recently at Kish Island, Iran. 

· As the Centre for Entrepreneurship, Knowledge and Innovation Management (CEKIM) Chairman, I developed the Center’s research and development arm, leading candidates towards successful completion of PhD programs, organizing various research seminars and discussion sessions, and linking these to the overall R&D Strategic roadmap for MMU.
· Responsible for the enrollment for MMU’s MBA and DBA programs, where I planned and coordinated all marketing and promotional related activities for both programs. 

· Adjunct Faculty Member at: (i) Management & Science University, MSU Malaysia (ii) University Malaya and (iii) International Islamic University Malaysia (IIUM). 
· Led MMU Business School for executive training and research based consulting. Have grown non-academic revenue from (RM) 0.2Million in 2016 to RM2.2 Million (2019), with a small team of 3 people. 
1/97-1/01





Accenture Consulting, KL, Malaysia 

CONSULTANT 


Change Management Competency 

· Assisted project managers to develop implementation plan and execution strategy for a total of ten business integration and systems implementation projects for clients in Singapore, USA, Malaysia and Hong Kong. 
· Key responsibilities included lead role for business process reengineering, systems testing and post implementation training. 
· Clients include Maybank, RHB banking group, Kepple-Tat Lee Singapore, AsiaOne.com, Ministry of Health Malaysia, Ministry of Education, Malaysia. 
· Key responsibilities were as follows:

· Develop business plan for IT based projects

· Develop test scripts and change review plans

· Lead and conduct training for systems implementation

· Lead the establishment of help-desk and end user support group

· Develop and implement KPI measures using the Balanced Scorecard Approach

5/94-1/97







Maybank, Malaysia 

OFFICER 







Loans Administration

· Processed loan applications for consumer and corporate clients. 
· Assisted branch manager in marketing and selling consumer banking products to corporate clients and consumers. 
· Trained junior staff in preparing for annual examinations offered by Malaysian Banking Institute. 



MEDIA APPEARANCE & PRESS PUBLICATIONS
The Star Press (2022)
Murali Raman (2022 January), Grow through Design Thinking. https://www.thestar.com.my/news/education/2022/01/23/grow-through-design-thinking
Transforming SMEs Through Digital Transformation

https://www.thestar.com.my/news/education/2022/10/30/transforming-smes
Getting Youths Hired
https://www.thestar.com.my/news/education/2022/12/04/getting-youths-hired
BusinessFM – Breakfast Grille (2022)
Equipping The New Generation for Skills of Tomorrow
https://www.bfm.my/podcast/morning-run/the-breakfast-grille/world-youth-skills-day-youth-unemployment-resilient-labour-force
Bernama Radio (2022)
Live talk show called Jendela Fikir—a 30 minute segment in Malay on skills required for IR4.0 and digital economy. 
ACADEMIC OUTPUTS  
Research Publications (H-Index – 30) (SCOPUS H-index 12), (I10 index 30)
2023

Modeling Positive Electronic Word of Mouth and Purchase Intention Using Theory of Consumption Value, Sustainability, MDPI
Critical Success Factors in Malaysian Women Entrepreneurs’ Path to Success, | Journal of Leadership & Entrepreneurship.
Critical Factors Impacting the Implementation of Environmental Protection Strategies among Malaysia Industries, Journal of Open Innovation.

Dynamic Effect of Flow on Impulsive Consumption: Evidence from Southeast Asian Live Streaming Platforms" has been published in JOItmC.
2022

Gopinathan S, Kaur AH, Ramasamy K, Raman M. Enhancing innovative delivery in schools using design thinking. F1000Res; 2021. DOI: 10.12688/f1000research.72860.2.
Business Continuity Management Systematic Literature Review: Towards a Socio-technical Resilience within the Pandemic Context (2022), Albert Kok Loon-Wong, Dr. Angelina Seow Voon-Yee, Dr. Murali Raman, Presentation at the OIDAI Conference, Otemon Gaikuin University, Japan.

A Systematic Review on Motivators for Tri-Partite Research Collaboration between Research Institutes, Universities and Industries (2022), Bay Thong Hai, Angelina Yee and Murali Raman, Presentation at the OIDAI Conference, Otemon Gaikuin University, Japan.

3 more papers expected in 2022 – SCOPUS backed.
2021

Murali Raman, Prema Darmalinggam and Sharmini Gopinathan (2021), Individual Characteristics, E-Privacy and Structural Empowerment in Online Scaffolding, International Conference on Economics, Business, Tourism & Social Sciences (ICEBTS-2021), Surbaya, August 2021. 
Jayamalathi Jayabalan, Magiswary Dorasamy and Murali Raman (2021), Reshaping Higher Educational Institutions through Frugal Open Innovation, Journal of Open Innovation: Technology, Market, and Complexity, Vol 7, 2021, pp. 1-35.
Shubashini Rathinavelo, Sharmini Gopinathan and Murali Raman, (2021). Organizational Resilience for Sustainability under Covid -19 Pandemic: An Institutional Collective Action Perspective. International Conference on Economics, Business, Tourism & Social Sciences (ICEBTS-2021), July 25, 2021.
Jayamalathi Jayabalan, Magiswary Dorasamy and Murali Raman (2021), Forecasting Private Higher Education Institutions Sustainability through Frugal Innovation, Digital Future International Congress. Virtual Conference June 21-22, 2021.
Sharmini Gopinathan. Anisha Havena, Kanesraj Ramasamy and Murali Ramah (2021), Enhancing Innovative Delivery in Schools Using Design Thinking, Digital Future International Congress. Virtual Conference June 21-22, 2021.
Murali Raman (2021) Futureproofing Graduates via Design Thinking, Malaysian Board of Technologist Bulletin, Techies 11.   

Raman, M. and Lin Nah, T. (2021, Jan), How leading Organizations Using S&OP Processes, Leadernomics, https://www.leaderonomics.com/articles/functional/education-institutions-snop-processes
Murali Raman, Sharmini Gopinathan (2021) Innovative Teaching and Learning Using

Design Thinking: An Action Research Study, Conference on Managing Digital Industry Technology and Entrepreneurship (CoMDITE 2021).

Seegaran V., Gopinathan S., and Raman, M. (2021) and The Role of Behavioral Antecedents on Employees’ Involvement in Green Information Systems, Conference on Managing Digital Industry Technology and Entrepreneurship (CoMDITE 2021).

Aravindan K.L. and Murali Raman (2021) A Framework for Green Purchase Intention: Consumption Value and Word of Mouth, Conference on Managing Digital Industry Technology and Entrepreneurship (CoMDITE 2021).
Azrena Mohd Noor, Intan Soraya Rosdi and Murali Raman (2021), A Study on the Level 

of Commitment to Change and Change Related Behaviour Among Academics of 

Malaysian Islamic Higher Learning Institutions, Conference on Managing Digital Industry Technology and Entrepreneurship (CoMDITE 2021).

3 other papers are currently under review for 2021
2020
Sharmini Gopinathan, Murali Raman, & Govindan Marthandan. (2020). Symbiotic Co-Evolution of Information Systems Quality and Work Life Balance. PalArch’s Journal of Archaeology of Egypt / Egyptology, 17(10), 354-367.

Modeling the Determinants of Employee Belief and Attitude for the Adoption of Green IT Adedapo Oluwaseyi Ojo, Murali Raman, and Rameswaran Vijayakumar, in Eurasian Business Perspectives, Proceedings of the 23rd Eurasia Business and Economics Society Conference, Springer, pp. 173-183.
Sharmini Gopinathan and Murali Raman (2020), Role of Information System Management during Emergencies: The COVID-19 Crisis in Malaysia, Horizon Journal of Humanities & Social Sciences Research (JHSSR), HSSR Vol. 2 (S1) June. 2020. 
Vishalache Balakrishnan, Suma Parahakaran & Murali Raman, Capacity Development Training (CDT): A Theory of Change Perspective, Journal of Issues in Education 27-40
Magboul, I. Kok Wai, C. and Raman, M. (2020), Antecedents and Consequences of Information System Usage: An Empirical Investigation, International Journal of Business Information Systems, (accepted in February 2020).

2019

Murali Raman (2019), Promoting Growth Mindset through Design Thinking. Leadernomics, https://leaderonomics.com/tag/professor-dr-murali-raman
Shubashini R., Gopinathan, S. and Raman, M. (2019), The Mediating Effect of Information System Artefact (ISA) between Employee Behavior and Organizational Resilience, Journal of Theoretical and Applied Information Technology (JATIT), 2019, 

Vol 97 (9).

Ojo, A., Raman, M. and Downe, A. (2019), Towards green computing practices: A Malaysian study of green belief and attitude among Information Technology Professionals, Journal of Cleaner Production, 10.1016/j.jclepro.2019.03.237

Murali Raman, (2019) Surviving Digital Disruptions, Role of Design Thinking, International Conference on Business and Management, NPR Colleges, India.

Murali Raman (2019), Digital Disruption, Why Design Thinking Helps, Leadernomics, https://leaderonomics.com/tag/professor-dr-murali-raman
Sanmugam Annamalah, Murali Raman & Govindan Marthandan . Open Innovation adoption strategy enhancing performances in Malaysian SMEs, International Journal of Advance Research and Innovation, Volume 4, Issue 4(2016) 685-691, http://www.ijari.org/CurrentIssue/2016Volume4/IJARI-MG-16-12-105.pdf
Ojo, A.O., Arasanmi, C.N., Raman, M., & Tan, C. N-L. (2019) Ability, motivation, opportunity and sociodemographic determinants of internet usage in Malaysia, Information Development, Vol. 35 No 5, 819-830.
2018  

Murali Raman (2018), Breakthroughs and Breakdowns: Surving Digital Disruption, 2nd International Research Conference on an Emergent Asia-Pacific Region, Ateneo de Naga University, Philippines, Keynote Paper.

Muhammad Sabbir Rahman, Nuraihan Mat Daud, Murali Raman (2018), Knowledge sharing behaviour among non-academic staff in higher learning institutes: The role of trust and perceived risk, Knowledge Management and E-Learning, Vol. 10 (1). 


Sanmugam Annamalah, Murali Raman & Govindan Marthandan. Determinants and Acceptance of Open Innovation in Malaysian SMEs, International Journal of Academic Research in Education and Review, Vol. 6(1), April 2018, DOI: 10.14662/IJARER2017.025
http://academicresearchjournals.org/IJARER/PDF/2018/April/Annamalah%20et%20al.pdf
Ojo, A.O., Raman, M. & Chong, C.W, 2018,  Micro-level antecedents of absorptive capacity in joint project engineering teams, Management Research Review

Modelling open innovation among Malaysian SMEs, Sanmugam Annamalah, Murali Raman, Ilhavenil Narinasamy, Melbourne International Business and Social Science Research Conference,  27 October-28 October 2018, Melbourne, Australia, ISBN 978-0-6481678-3-9.
Sanmugam Annamalah, Murali Raman & Govindan Marthandan (2016). Open Innovation adoption strategy enhancing performances in Malaysian SMEs, International Conference on Accounting, Management and Economics (ICAME2016) 8 -9 October, Kuala Lumpur, Malaysia.
2017

Muhammad Sabbir Rahman, Aahad M Osmangani, Murali Raman, (2017), "Destination selection for education tourism: service quality, destination image and perceived spirituality embedded model", Journal of Islamic Marketing, https://doi.org/10.1108/JIMA-10-2015-0080 

Ojo, A.O. & Raman, M., (2017) Individual differences and knowledge acquisition capability in joint ICT project teams in Malaysia, International Journal of Technology, Policy & Management, Vol. 17 No. 1, pp. 20 - 39.

Abdullah Sarwar & Murali Raman. (2017). Branding Halal and Future Prospects for the Medical Tourism Industry in Malaysia. Information, 20(4A), 2281-2288

Dorasamy, M., Raman, M., & Kaliannan, M. (2017). Integrated Community Emergency Management and Awareness System: A Knowledge Management System for Disaster Support. Special issue of the Journal of Technology Forecasting and social change. 121 (2017), 139-167. ISSN: 1094-429X (print version) ISSN: 0040-1625.

Mohideen, H., Dorasamy, M. & Raman, M. (2017). Information Technology Disaster Recovery Process Improvement - Problem Diagnosis and Research Gap Analysis. Proceedings of the International Conference on Research and Innovation in Information Systems (ICRIIS 2017), 16-17 July 2017, Langkawi.

 Alawanthan, D., Droasamy, M., & Raman, M. (2017) Civic Networks, Technological and Institutional Support to Build Effective Disaster Preparedness Model, Proceedings of the International Conference on Research and Innovation in Information Systems (ICRIIS 2017), 16-17 July 2017, Langkawi.

2016 

Shanmugan, A., Raman, M., Marthandan, G. and Logeswaran, A.K, (2016) International Journal of Innovation, Creativity and Change, Vol 2(4), Nov 2016.

Sharmini G. and Raman, M. (2016). A Conceptual Study on Information System Quality’s Role in Determining Good Work Life Balance among Malaysian ICT Employees, Information, Vol.19, (8A), pp. 3051-3056.

Ojo, A.O. & Raman, M. (2016) Antecedents of local personnel absorptive capacity in joint project engineering teams in Nigeria, International Journal of Knowledge Management, Vol. 12 Iss. 2, 37 - 51

Ojo, A. O., Raman, M., & Chong, C. W. (2016). Individual differences and potential absorptive capacity in joint project teams in the Nigerian upstream oil industry. VINE: The Journal of Information and Knowledge Management Systems, Vol. 46 Iss 1 pp. 45 – 63

Magboul, I., Kok-Wai, C,. Raman, M. (2016) A conceptual model of information system usage for better improvement in organisations, Int. J. Business Information Systems, Vol. 22, No. 3, 2016  
Ojo, A.O. & Raman, M. (2016), Individual Differences and Knowledge Acquisition Capability in Joint ICT Project Teams in Malaysia, International Journal of Technology, Policy & Management.
Murali Raman (2016) Editorial – Work life Balance and Role of Information Systems – A special Issue for Knowledge Management and E-Learning International Journal  
Ojo, A. O. & Raman, M. (2016). The role of prior experience and goal orientation in individual absorptive capacity, Industrial Management & Data Systems, Vol. 116 Iss: 4, pp.723 – 739 
Ojo, A. O., Raman, M., & Chong, C. W. (in-press). Individual differences and potential absorptive capacity in joint project teams in the Nigerian upstream oil industry. VINE Journal of Information and Knowledge Management Systems, Vol. 64, Issue. 1. 

Sanmugam Annamalah, Murali Raman & Govindan Marthandan. Perceptions of Open Innovation among SMEs in Malaysia, International Invention Journal of Arts and Social Sciences (ISSN: 2408-7238) Vol. 3(3) pp. 28-39, August, 2016, 
http://internationalinventjournals.org/journals/IIJASS/archive/2016/August_vol_3_issue-3/Fulltext/Annamalah%20et%20al.pdf
2015

Indrawati, Raman, M., Ariyanti, M. & Chew, K. W. “A Proposed Model for Measuring Instant Messenger Applications Adoption Among Indonesians and Malaysians”. 4th International Conference on Technology Management, Business and Entrepreneurship (ICTMBE 2015), 24 - 25 November 2015, Melaka, Malaysia.
Gopinathan, S., & Raman, M. (2015). Ergonomic Quality, Playing a Role in Ensuring Work Life Balance among Malaysian ICT Workers. Procedia-Social and Behavioral Sciences, 211, 1210-1215.
Ojo, A. O. & Raman, M. (2015). Micro perceptive on absorptive capacity in joint ICT project teams in MSC Malaysia status companies. Library Review, Vol. 64, Iss. 1/2, pp. 162 – 178. (A)
Raman, M, Ojo, A.O., & Dorasamy, M. (2015). "A stakeholder perspective in managing floods in Malaysia", Sustainable Development Conference Proceedings, WIT Transactions on The Built Environment, 168
Ojo, A. O., Raman, M. (2015). Individual and contextual antecedents of knowledge acquisition capability in joint ICT project teams in Malaysia, 7th International Conference on Knowledge Management and Information Sharing, 12 - 14 Nov, 2015, Lisbon, Portugal.
Sharmini. Gopinathan & Murali Raman, 2014, “A Conceptual Framework To Examine The Role Of Information Systems Quality In Work Life Balance And Employee Performance”, TeSSHI 2014 eProceedings, 5- 6 November 2014, One Helang Hotel, Langkawi, e-ISBN 9789670314198

Sharmini. Gopinathan & Murali Raman, 2014, “A CONCEPTUAL FRAMEWORK ON THE ROLE OF INFORMATION SYSTEM QUALITY ON EMPLOYEE WORK LIFE BALANCE TOWARDS EMPLOYEE PERFORMANCE IN MALAYSIAN ICT COMPANIES – RESEARCH IN PROGRESS”, Proceedings of Global Conference on Business and Social Science, December 15-16, 2014. GATR Enterprise © 2014 Kuala Lumpur, Malaysia, ISBN: 978-967-13147-0-8.

Sharmini. Gopinathan & Murali Raman, 2015, “Ergonomic Quality, Playing A Role In Ensuring Work Life Balance Among Malaysian ICT Workers “, 2ND GLOBAL CONFERENCE ON BUSINESS AND SOCIAL SCIENCES ON “MULTIDISCIPLINARY PERSPECTIVES ON MANAGEMENT AND SOCIETY”, 17TH-18TH SEPTEMBER 2015, BALI, INDONESIA. ISBN: 978-967-13147-0-8.

Sharmini. Gopinathan & Murali Raman, 2015, “Information System Quality an Important Contrivance for Work Life Balance among Malaysian ICT Employees”,  The 11th Asian Academy of Management Conference (AAMC), 2nd – 4th Oct 2015, Parkroyal Hotel, Penang, Malaysia.
2014

Adedapo Ojo, Raman, Murali and Chong Chin Wei (2014), Absorptive Capacity in Joint Project Teams: Evidence from Nigerian Upstream Oil Industry, Proceedings of the 6th International Conference on Knowledge Management and Information Sharing, Rome, Italy, October 21-24th, 2014, INSTICC.

Adedapo Ojo, Raman, Murali and Chong Chin Wei (2014), The Role of Prior Learning, Learning Orientation and Need for Cognition in Individuals’ Absorptive Capacity in Joint Project Enginnering Teams, Proceedings, Knowledge Management International Conference (KMICe) 2014, 12-15th August, 2014, Langkawi Malaysia
Dorasamy, M., Raman, M. and Kaliannan, M. (2014), Knowledge Management Systems in Support of Disaster Management: Action Research Approach, Proceedings of ISCRAM, Philadelphia, USA, ISCRAM 2014, May 18-21 2014. 

Adedapo Oluwaseyi Ojo, Murali Raman, Siong Choy Chong, Chin Wei Chong, (2014) "Individual antecedents of ACAP and implications of social context in joint engineering project teams: a conceptual model", Journal of Knowledge Management, Vol. 18, Iss 1, pp.177 – 193. (A)
Raman, M. and Dorasamy M. (2014), Web-Based Disaster Management System in Malaysia, Proceedings of ISCRAM, Philadelphia, USA, ISCRAM 2014, May 18-21 2014. 

Dorasamy, M., Raman, M. and Kaliannan, M. (2014), Knowledge Management Systems in Support of Disaster Management: A Two Decade Review, Technology Forecasting and Social Change. (A*)
2013

Asadi, A. and Raman, M. (2013), Evaluating State E-Government Web Usability, International Journal of E-Government Research (IJEGR)
Dorasamy, M., Raman, M. and Kaliannan, M. (2013), Knowledge Management Systems in Support of Disaster Management: A Two Decade Review, Technology Forecasting and Social Change in Press).

Vijayan, Woods, P. and Raman, M. (2013), Success Factors for Implementation of Entrepreneurial Knowledge Management in Malaysian Banks, Journal of Information and Knowledge Management (JIKM)
Rahman, Aziz, Raman, Haque and Khan (2013), Broadband Service Selection Criteria of Young Users: Exploratory and Confirmatory Factor Analytic Approach, International Journal of Business and Social Science, Vol 4 (4). 

Kaliannan, Raman and Dorasamy, (2013), Public Management and Governance in Malaysia: Transformation and Trends, Siddiquee, N.A. (ed.), 2012; London: Routledge.
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	Knowledge Management Systems
In Support of An Induction Programme

	Lim Heng Leng – MPhil (Main) -2015
	Technology Adoption in Malaysian Courts for E-Filing 

	Dr. Low Weng Kiang  (Main) -2014
	Organizational Knowledge Resource 
Based Strategy - The Scenario In Malaysia

	Mohd Nizam Zainuddin – MPhil -2013
	A Study Of Self-Employment 
Intention Of Students Majoring In Entrepreneurship In Malaysian Universities

	Dr. Ibrahim Magboul - 2014
	ICT and Strategy for Telecommunication Sector in Sudan

	Dr. Norzaidi Daud (Main) -2011
	Factors Determining Intranet Usage
An Empirical Study of Middle Managers in Malaysia Port Industry

	Dr. Aliza Akmar Omar (Main) -2011
	Policy Driven Inter-Organizational
Networks for Competency Development: A Study of Malaysia's MSC Flagship Networks

	Dr. Amy Lim – 2014 (Co-Supervisor)
	Knowledge Systems and Decision Making In Airline Companies

	Dr. Goh Huey Chin – 2015 (Main)
	Action Research on Entrepreneurial Team formation

	Dr. Sharmini Gopinathan – 2017 (Main)
	Work Life Balance

	Segaran Veeraiah – 2017 (Main)
	Green Technology Adoption

	Dr. Shanmugam Annamalah 2019 Main
	Open Innovation 

	Dr. Hanezah Ismail 2019  (Co-Supervisor)
	Action Research for Business Process Recovery

	Dr. Shubashini Rathinavello 2019 (Co-Supervisor)
	Information Systems Artifact and Disaster Resilience 


Note: I have also completed supervision more than 20 MBA final projects at Multimedia University.
EDITORIAL WORK

Editorial Reviewer – International Journal of Knowledge Management, USA

Editorial Review Board of the International Journal of E-Government Research 
(IJEGR), USA

Editorial Review Board – Asian Journal of Scientific Research, Pakistan

Editorial Review Board – UPENA – Publication Unit for University Technology Mara (UiTM)

Editorial Review Board – International Journal of Business and Management Research
Editorial Review Board - International Journal of Knowledge Management & E-Learning

Editorial Review Board – KMEL International Journal

Associate Editor – Journal of Cases and Research in IT (JITCAR)
Editorial Board – British Journal of Education Technology 
COMMUNITY SERVICE
CEO, Sathya Sai Academy for Human Values – a NGO and Not for profit organization dedicated in promoting Human Values through various outreach programmes
Technical Committee, ISCRAM Conference, USA, May 2014

Technical Committee, Educare Conference, Malaysia, June 2014

Technical Committee Member Design Science Research Conference DESRIST, 2007,2008,2009
Claremont School of IS&IT, USA. Also severed a similar position for DESRIST 2006

Member of the Editorial Review Board for the International Journal of Knowledge Management (IJKM) 
IRMA2006, 2007 PROGRAM COMMITTEE MEMBER: - Promotion and also panel of reviewer, Canada

Alumni, London School of Economics, UK

Alumni, Imperial College of Science, Technology and Medicine, UK

Information Systems Student Council (ISSC), Claremont Graduate University (2003-2005)

ISSC representative to Graduate Student Council (GSC), Claremont Graduate University

GSC representative to CGU IT steering Committee (2003-2005)
AWARDS 
Rhodes Scholar (1996-1998), only one Malaysian is awarded this scholarship per year, to pursue a graduate degree in the UK. 

Fulbright Scholar (2002), one of the seven to be selected to represent Malaysia, to pursue a post-graduate degree in the USA

Claremont Graduate University- Graduate Fellowship (2004-2005).

Research Assistantship (August 2003 - May 2004), supervised by Terry Ryan, PhD, Professor in Information Science; research on Online Discussion Systems.

Teaching Excellence Commendation from Monash University Malaysia (top 25%) – with highest score for the school of Business (2007-2008)

Teaching Excellence President’s Award for 2006-2007, Multimedia University Malaysia

Teaching Excellence President’s Award for 2005-2006, Multimedia University Malaysia

Teaching Excellence President’s Award for 2002-2003, Multimedia University Malaysia

National Innovation Award (2014) – Top 10 Finalist – Award by Ministry of Science and Technology Malaysia (MOSTI) 

PECIPTA Gold Medal (2013)- for CEMAS Project, this is a National Level Award in Malaysia, led by UUM, Malaysia.  

Semester 2, 2007 – I taught two courses for the School of Business. Both subjects (MGW2700 – Project management for SMEs and MKW2481 – eBusiness modeling) received the top two scores for Unit Evaluations, both averaging above 4.0. My MonQuest rating for both subjects were between 4.5 -4.8 points for all categories

Received MMU’s Presidential Award for Teaching Excellence for three years consecutively (2001-2002) and 2005-2006, 2006-2007.

Best Researcher Award for Professor Category – (2014), Multimedia University Malaysia.

KINEWS Korea, World Innovation Award (2015) Seoul, Korea – Gold Medal for Disaster Management System.

Tiger Golden Global Award for Outstanding Education Leadership (2016)

Outstanding National Education Award for Best Educationist in Information Technology Management – EDUCOOP 2016
iCan Award for Innovative Teaching, Canada (2019), Gold Medalist 
Sri Lankan Innovation Award for Design Thinking – 2019, Gold Medalist 

Winner, European Knowledge Management Award, Lisbon Portugal, for a paper on Emergency Preparedness and KM Systems 
Professional Membership and Service

Association of Information Systems (AIS)

IEEE Online Networking Group 

Rhodes and Fulbright Alumni 

Fellow Management Institute of Malaysia (AFMIM)

Color Brain Communication – Certified Trainer 
Professional Technologist, MBOT, which carries the title Ts  

Training Certifications

Design Thinking Trainer – Certified by Stanford dSchool

Neuro Linguistic Programming – Certified NLP Practitioner

Curriculum Development for Leadership Training – Directive Communication International

Human Drive & Motivation Certification – Directive Communication International

Dynamic Speaking Certification – Directive Communication International

Colored Brain Leadership – Directive Communication International

HRDF Certified Trainer 

Thesis Examiner for PhD and Masters by Research-I have examined more than 50 PhD and Master thesis for both local IPTA/S and overseas universities, in the last 5 years. 
ReFEREEs

Professor Lorne Olfman

Dean and Chair of Fletcher Jones

Claremont School of Information Systems and Technology

Claremont Graduate University

e-mail: lorne.olfman@cgu.edu
Professor Dr Peter Sellapan
Provost, MUST

sell@must.edu.my
Ms Tan Lin Nah

Formerly Group CEO, INTI Education Group

linnaht@yahoo.co.uk
Murali Raman Vitae 
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