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FARA NOOR AZMAN

faranoorazman@gmail.com

A

	CONTACT INFORMATION

	Name
	:
	FARA BINTI NOOR AZMAN

	Address
	:
	106, Jalan BP11 Taman Bukit Permata, 68100 Batu Caves, Selangor Darul Ehsan

	Contact No.
	:
	019-3549087

	Email
	:
	faranoorazman@gmail.com


	SYNOPSIS

	A dedicated professional with 13 years experience in the insurance industry with over 9 years specialization in liability policies.

Passionate about work. Focused, disciplined and used to working under pressure and tight timelines.  Enthusiastic, confident, well organized and accountable. Possess the ability to achieve immediate and long-term goals as well as the ability to analyze, plan, manage and motivate a "team" which is a key success factor for an organisation. Dependable and trustworthy.


	SUMMARY OF QUALIFICATIONS ( Copies of certificates are available upon request)

	· Considerable knowledge and experience of the financial lines insurance policy (Directors & Officers Insurance Policy, Professional Indemnity and other related policies)
· Considerable knowledge and experience of the casualty lines insurance policy (Products Liability Insurance & Third Party Liability Policies)

· Considerable knowledge of the marine insurance policy (Marine Liability Policies)

· Considerable knowledge and experience in dealing with reinsurance arrangement and reinsurance market locally and globally

· Fair understanding of a wide range of insurance policies ranging from property to health insurances.
· Fair understanding of claims management and claims handling
· Obtained relevant academic qualifications in insurance and law
· Computer proficient with MS office and Internet explorer. 
· Experienced in leading a team of underwriters towards achieving underwriting goals

· Experienced in leading a team of personnel in various departments

· Able to conduct presentations and training to various audiences

· Active in organizing and participating staff engagement activities at department and group level




	SKILLS

	· Solid interpersonal and communication skills 

· Excellent written and speaking languages : Bahasa Malaysia and English

· Well developed organisational ability 

· Problem solving skills 

· Good sales and customer service 

· Sound leadership and group facilitation skills 

· Ability to multitask effectively
· Presentation and Training capabilities


	EDUCATIONAL BACKGROUND

	Associateship (AMII), The Malaysian Insurance Institute, 2005 - 2006

Graduate Diploma in Insurance (GDMII), The Malaysian Insurance Institute, 2002 - 2005

Degree in Law (LL.B), Universiti Teknologi Mara (UiTM), 1996 – 2001


	EMPLOYMENT HISTORY

	November 2014 - present
	RHB Insurance Berhad
Head, Liability / Marine / CAB / Product Development 

1. Underwriting: Liability & Marine

· Managed liability insurance portfolio of RM15M gross premium.

· Managed marine insurance portfolio of RM25M gross premium.

· To lead the liability and marine underwriting team to achieve underwriting profit with prudent underwriting by risks evaluation and selection for  portfolio expansion, in line with company’s business strategy, underwriting, reinsurance and ensuring compliance to statutory and regulatory requirements 

· To ensure the liability and marine underwriting team provides timely support to Business Units, Sales Support & Business Processing to achieve their business objectives
· Provide technical training to external and internal parties.
2. Central Administration Bureau - CABCO

· Daily and monthly CAB transaction monitoring to ensure timely issuance of policy and good claims management.

· Ensure reconcialiation issues is maintained at good standards

· Ensure assistance is provided to internal and external parties on Central Administration Bureau matters
3. Products Development

· Support the Company  to maximize returns of non-life insurance product portfolio 
· Formulate strategic direction in product development to grow market share and  to achieve set targets 
· Identify and analyze new  business opportunities from Alternative Channels
· Conduct market research and evaluate current market trends and needs to develop innovative products to capture  market share
· Propose new product and obtain buy-in from the respective channel head.
· Drafting of policy wordings, brochure content, product disclosure sheets and proposal form.
· Ensuring Product Transparency and other related guidelines are being adhered to.
· Product launches, implementation and road-show
· Promote and build close rapport within the Group to increase synergies and cross-sell activities
· Coordinate Back Up services e.g system, operation  and processes to ensure smooth delivery of foreign workers insurance 
· Ensure Regulatory Guidelines  are complied with                                                        
· Providing support to branches and intermediaries in driving sales to achieve the company sales target.   

	October 2010 –           November 2014
	Etiqa Insurance & Takaful
Head, Liability Department
· Managed the liability insurance portfolio of RM25M gross premium.
· To lead the Specialised Liability team to achieve underwriting profit with prudent underwriting by risks evaluation and selection for  the expansion of Specialized Liability portfolio, in line with Etiqa’s business strategy, underwriting, reinsurance and Shariah guideline and ensuring compliance to statutory and regulatory requirements 

· To ensure the Specialised Liability team provides timely support to Business Units, Sales Support & Business Processing to achieve their business objectives

· To manage and supervise team members to ensure the overall objectives are met as well as to create environment for continued improvement and knowledge enhancement.




	October 2009 – October 2010
	CIMB Insurance Brokers Sdn Bhd

Assistant Vice President, FPR – FINSOL
· Managed portfolio size of MYR 1 million gross premium. 

· Research and development for market intelligence in supporting propecting and renewal exercise

· Developed and strengthened company’s presence in the liability industry segment which includes business development and managing client;s and business associates relationship locally and regionally

· Build  and maintained local market updates in a data bank comprising of marketing packs, market information and claims archive.

· Conducted various presentations to different level of corporate audience
· Established new business channels through collaborative effort with internal clients and aggressive strategy in tapping into the Bank’s clientele.


	May 2007 – October 2009
	Sime Darby Lockton Insurance Brokers Sdn Bhd   

Assistant Manager, PROFIN 

· Managed portfolio size of MYR 1 million gross premium. 

· Research and development for market intelligence in supporting propecting and renewal exercise

· Developed and strengthened company’s presence in the PROFIN industry segment which includes business development and managing client;s and business associates relationship locally and regionally

· Established new business channels through collaborative effort with local cedants. Current initiative includes first syariah compliant D&O collaboration with local Takaful operator.

· Build  and maintained local market updates in a data bank comprising of marketing packs, market information and claims archive.

· Conducted various presentations to different level of corporate audience

	March 2006 – April 2007
	Marsh Insurance Brokers Sdn Bhd 

Client Executive - FINPRO 

· Monitored and managed FINPRO client portfolio in various sectors and profession.

· Supervised a local professional indemnity Scheme 

· Supervised the Municipality Contractors’ Insurance Scheme

· Documented updates on rules, refulation and guidelines fron Bank Negara, Persatuan Insurans Am Malaysia and other related regulatory body in Malaysia.

· Widespread research to support renewal and prospecting activity.

· Established and solidified relationship with insurers and reinsurers locally and internationally 

· Conducted presentations to various organizations and at multiple level of audience

	Nov 2001 – Feb 2006
	Willis Insurance Brokers Sdn Bhd                             

Executive 

· Managed direct and reinsurance claims handling of all classes of insurance policies in particular large liability claims involving multinational companies.

· Established good relationship with insurance companies claims personnel and adjusters

· Assisted the managers in sourcing, negotiating and securing business for current and potential clients on all lines of insurance

· Supported the manager in managing local and international corporate clients

· Communicated with regional offices for all matters relating to global clients


	NOTICE PERIOD
· 3 months
CURRENT BASIC SALARY
· MYR11,000.00


	REFERRAL

	· Jack See 
Manager | Chubb Specialty Insurance | Federal Insurance Company | jsee@chubb.com 
· Lim Chien Chong  
Executive Vice President | Head – Life Agency & Regional Distributions Etiqa Insurance & Takaful | Lim.cc@etiqa.com.my 
· Osman Ahmad 
General Manager | Sime Darby Lockton Berhad | osman.ahmad@sdlockton.simedarby.com


** I, Fara Noor Azman (IC No.780908146190) hereby authorize your organization to handle my personal details as per “Malaysian Law Personal Data Protection”.
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