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PERSONAL PARTICULARS

Name

:
CHEONG YEW WING
Age

:
42
Address
:
22 Jalan PUJ 2/42 Taman Puncak Jalil 43300 Seri Kembangan, Malaysia

Contact No.
:
012 390 5978 or ywcheong46@yahoo.com 

WORKING EXPERIENCE

Year 

:
Sept 1994 to Sept 1999 ( 5 years )

Company
:
Sime Axa Assurance, currently known as Etiqa Insurance

Position held
:
Executive Assistant




Executive – 1997

Job description
:

· Underwriting (Accepting/Declining) Medical and Personal Accident Insurance

· Sales and Promoting Medical and Personal Accident Insurance

· Training Agency Force ie policy terms/conditions/exclusion/claim settlement

· Group presentation to promote employment benefit 

· Brokers Management

· Direct Corporate Marketing ie claim settlement, cross selling

Year

:
Sept 1999 to May 2001 ( 1 year and 8 months )

Company
:
MBA Life Bhd, currently known as Allianz Life Bhd

Position held
:
Senior Executive




Job description
:


· Sales and Marketing Group and Individual Hospitalisation Insurance, Group 

· Term Life, Mortgaging Term Assurance to all Local and International Insurance Brokers

· Heading a team of 2 marketers

· Training Insurance Brokers ie policy terms/conditions/exclusions/claim settlement

· Compiling feedbacks i.e. issues on policy and claim processing from Brokers and channeled to Head of Dept (Mr Loo Cheong Lin) for operational meeting.

· Coordinating claim settlement and ensuring claim settlement for next coming appointment.

Year 

:
May 2001 to Sept 2001 ( 4 months )

Company
:
RHB Insurance Bhd

Position held
:
Assistant Manager

Job description
:


· Core branding personalized insurance product to RHB Bank credit card customers

· Research and Developing and Launching new insurance ie Personal Accident and Homecontent Insurance. 

· Liaising with underwriter for terms and conditions stated in the Homecontent Insurance.

· Presented to RHB Bank on the mechanism of the launch in terms of acceptance of application, payment and claim processing.

· Launched the Homecontent Insurance to RHB credit cardholders.

Year


:
Sept 2001 to Aug 2006 (5 years)

Company

:
The Pacific Insurance Bhd

Position held

:
- Deputy Manager from inception to 2003





- Manager – promotion in 2003

Job description

:


· Heading a total budget of RM47.52 m for 2006.

· Spearheading a team of 7 marketers.

· Motivating, monitoring, coaching marketers in achieving individual budget.

· Handing a total agency force of about 300 Individual and Corporate Agents.

· Negotiating and recommending terms, conditions and pricing with underwriter for non-standard cases on commercial reason.

· Driving special arrangement for privileged agents with Management team i.e. policy processing period shortened to 7 days comparing to that of market practice of 14 days.

· Arranging special claim processing for privileged agents i.e. shorter period of response (3 days) comparing to that of market requirement (7 days).

· Negotiating and proposing terms with claim dept for non-paid claim i.e. ex- gratia payment for privileged agents based on agency productivity.

Sales budget

:


	Year
	Achieved production

	2004
	84.6%

	2005
	81.8%

	2006
	51.4% for 7 months


NB : Industrial Benchmark 75%- 80% achievement, vary according to 

nature of business generation ie Brokers/Agency/Direct Marketing/Baccassurance

Achievement

:
In April 2006, KL agency was awarded with The Chairman Award for 





achieving the best production and productive unit in 2005.

Year


:
1/9/2006- Jan 2011
Company

:
Great Eastern Life Assurance (Malaysia) Berhad
Position held

:
Manager 

Job description

:


· Marketing Multiple Benefit Scheme (Worksite Marketing Scheme) through corporate agency, Bumi agency and direct channel of distribution

· Spearheading a team of 3 marketers

· Handling Agency management 
· Liaising with underwriting, claim and admin dept for terms and condition and policy processing respectively

· Leading direct prospecting team 

· Driving MRTA (Mortgage Reducing Term Assurance) portfolio as a strategic alliance with OCBC Bank (new role)

· Organising and chairing the recently launch product for SMI and drive the sales & marketing

Sales budget

:
Worksite marketing product

	Year
	Achieved production
	Budget(RM)
	Actual(RM)

	2007
	64.5%
	31.6m
	20.4m

	2008
	88.0%
	21m
	18.5m

	2009
	31.4% 
	3.5m
	1.1m


NB : 2009, there is a change in portfolio from managing individual agents to corporate agents. 3.5m budget allocated for corporate agents
MRTA product

	Year
	Achieved production
	Budget(RM)
	Actual(RM)

	2008
	73.3%
	1.5m
	1.1m

	2009
	80.0% 
	2.0m
	1.6m

	2010
	68% as at 1/11/2010
	2.5m
	1.7m


Smart Partner project
	Year
	Achieved production
	Budget(RM)
	Actual(RM)

	2010
	110% as at 1/11/2010
	2.0m
	2.1m


NB: commenced in Feb 2010, to cross sell Employee Benefits insurance to business partners of GE


Year


:
Since Feb 2011 to current date
Company

:
The Pacific Insurance Berhad
Position held

:
Senior Manager – KL Agencies
Job description

:


· Overseeing the KL agencies force by ensuring overall budget (RM46m) & profitability is achieved

· To ensure that the adequate Risk Management measures are in place and staff operate in harmony & as a team.

· Formulating and executing marketing strategy in line with the corporate strategy

· Spearheading a team of 9 personnel (2 supporting staff and 7 marketing staff)

· To be in compliance with agency regulations, CPD requirement within the regulatory framework & any other related regulations ie. BN/MII/PIAM
· Drive and initiate the cross selling of variety of products to existing customers by conducting product briefing and presentation.
QUALIFICATION/OTHERS

Academic Achievement
:
ICSA Professional Degree in 1996 Systematic Business Centre




MBA (General Management) – Multimedia University(MMU) in Cyberjaya





Diploma in Insurance (DMII)

Others


:
Toastmaster member



Language


1. Spoken
: English, BM & Cantonese

2. Written
: English & BM

Computer knowledge
:
Microsoft – Microsoft Office Power point/ Excel/Word
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