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	Current Address
	Permanent Address

	Address
	:
	No:10,Jalan 1/149A,
Taman Bukit Intan,
Seri Petaling,57000,
Kuala Lumpur 
	Address
	:
	No:10,Jalan 1/149A,
Taman Bukit Intan,
Seri Petaling,57000,
Kuala Lumpur 

	Tel (Home)
	:
	603-90579210
	Tel (Home)
	:
	603-90579210

	
	
	
	
	
	

	Tel (Mobile)
	:
	+6012-3506402
	 

	 
	
	
	

	Email
	:
	balacss@yahoo.com
	 

	 


	Personal Particulars

	Age
	:
	37 years 
	Date of Birth
	:
	29 Dec 1978

	Nationality
	:
	Malaysia
	Gender
	:
	Male

	Marital Status
	:
	Married
	IC No.
	:
	781229-14-5967

	Permanent Residence
	:
	Malaysia
	

	 








	Educational Background

	
	
	
	
	

	Highest Education
Level                :      Degree

	Field of Study
	:
	Degree in Business Administration
	

	Major
	:
	Business

	Name of Institution
	:
	University of Dundee

	Location
	:
	Scotland
	Completed
	:
	August  2007

	






	Level
	:
	Advance Diploma

	Field of Study
	:
	Advance Diploma in Business Administration
	

	Major
	:
	Business

	Name of Institution
	:
	University of Dundee

	Location
	:
	Scotland
	Completed
	:
	August  2005




	Level
	:
	Diploma

	Field of Study
	:
	Diploma in Automotive Engineering
	

	Major
	:
	Automotive Engineering

	Name of Institution
	:
	Federal Institute of Technology

	Location
	:
	Kuala Lumpur, Malaysia
	      
	
	
	
	
















	Languages

	 
Proficiency (Best=10 - Worst=1)





Language
Spoken
Written

English
9
9

Bahasa Malaysia
9
9

Tamil
9
4



	 


	Preferences

	Willing to Travel
	:
	Not a problem

	Willing to Relocate
	:
	Will Consider

	Possess Own Transport
	:
	Yes

	Expected salary
	:
	RM 15,000 Negotiable

	Availability
	:
	3 month notice.

	  







	Miscellaneous

	
Personal Strengths
	
:

	
A keen learner. Never had a record of being rude to my superiors/even my lecturers. I was member of Badminton club and also member of librarian during school time. I also a member of Malaysian Indian Cultural Society for the last 3 years and I have experience in dealing with tough, challenging and stressful situations.




	Text Resume
	:
	Interests and activities:

 Indoor game, playing Badminton & Futsal


Company : AXA Assistance Pte Ltd ( Malaysia Branch )
Year         : Dec 2014 - Present
Post         : Business Development Manager/Country Manager 

Job Description/Responsibility:

Reporting to the Chief Executive Officer - full responsibilities of developing business with actual customers and prospects in Malaysia and taking care of operation in Malaysia Branch.
Major responsibilities:

0. Actively participate in the negotiation & conclusion of contracts with key partners through appropriate propositions 
0. Through constant analysis & consultations, ensure that Mondial Assistance service offering is appropriate for the Malaysian markets, and recommend changes to business development strategies as needed to respond to changing environment 
0. Contribute to new product/services initiatives in response to identified opportunities 
0. Respond to and follow up sales enquiries in a timely manner 
0. Provide support for all corporate marketing & PR-related activities as required 


0. Represent the company at trade shows and corporate events 
0. Communicate, liaise, and negotiate internally and externally using appropriate methods to facilitate the development of profitable business and sustainable relationships
1. Account Management 
1. Develop a thorough understanding of the company’s Assistance ,Travel Insurance business & Medical TPA in the Malaysian environments 
1. Develop & maintain strategic relationships with key target segments (Insurance companies, Banks, Travel players, Car Manufacturers, Telecom Operator and etc) 
1. their performance 
1. Continuously propose innovative ways to drive profitable growth with existing clients 
1. Be accountable for new client implementation within the agreed timeline and budget
1. Sales Team Processing 
2. Recommend and implement business development processes improvement which will aim maximizing internal/external communication and minimizing risks 
2. Participate in the planning and tracking of business development team activities and efficiency 
2. Plan and prioritize personal sales portfolio and customer/prospect contact towards achieving agreed business aims, including costs and sales 
2. Work closely with colleagues in the business development, underwriting, IT, claims and marketing teams, to ensure that agreed targets are met 
2. Attend training and develop relevant knowledge, techniques and skills









Company : Mondial Assistance Ltd
Year         : 2013- Present
Post         : Business Development Manager 
Job Description/Responsibility:

Reporting to the Chief Sales Officer - Sales & Operations, you will have full responsibilities of developing business with actual customers and prospects in Malaysia.
Major responsibilities:
1. Business Development 
3. Actively participate in the negotiation & conclusion of contracts with key partners through appropriate propositions 
3. Through constant analysis & consultations, ensure that Mondial Assistance service offering is appropriate for the Malaysian markets, and recommend changes to business development strategies as needed to respond to changing environment 
3. Contribute to new product/services initiatives in response to identified opportunities 
3. Respond to and follow up sales enquiries in a timely manner 
3. Provide support for all corporate marketing & PR-related activities as required 


3. Represent the company at trade shows and corporate events 
3. Communicate, liaise, and negotiate internally and externally using appropriate methods to facilitate the development of profitable business and sustainable relationships
1. Account Management 
4. Develop a thorough understanding of the company’s Assistance ,Travel Insurance business & Medical TPA in the Malaysian environments 
4. Develop & maintain strategic relationships with key target segments (Insurance companies, Banks, Travel players, Car Manufacturers, Telecom Operator and etc) 
4. Master existing client sales figures and closely monitor their performance 
4. Continuously propose innovative ways to drive profitable growth with existing clients 
4. Be accountable for new client implementation within the agreed timeline and budget
1. Sales Team Processing 
5. Recommend and implement business development processes improvement which will aim maximizing internal/external communication and minimizing risks 
5. Participate in the planning and tracking of business development team activities and efficiency 
5. Plan and prioritize personal sales portfolio and customer/prospect contact towards achieving agreed business aims, including costs and sales 
5. Work closely with colleagues in the business development, underwriting, IT, claims and marketing teams, to ensure that agreed targets are met 
5. Attend training and develop relevant knowledge, techniques and skills







Company : Kurnia Insurance(M) Bhd
Year         : July 2011- December 2012
Post         : Deputy Manager Marketing & Operation
Job Description/Responsibility:

· To market Extended Warranty product
· To find and do presentation on the product
· To enhance the product for selling
· To Manage the business with expected sales
· Reporting to Senior Management Committee
· Marketing Plan for sales
· Overlook the Operation of the Product Sales
· Dealing with Agents and dealers for all issue
· To carry out Underwriting for all new sales
· To overall responsible to ensure the purpose of the claims procedure meets the specified standards & objective
· To assist CEO/ Product Head on EWP business




Professional Experience:

Company : Virginia Surety Company Ltd
Year         : December 2009-  Jun 2011
Post         : Claims Operation Manager

Job Description/Responsibility:

· Preparing claims report for the internal management
· Process Claims & prepare estimation for Cost or Repair
· Negotiation with repairers for repair costing
· Spot checks on workshops on fronting & Fraud
· To attend all calls for claims inquiry related to my area.
· To review all claims quarterly
· To overall responsible to ensure the purpose of the claims procedure meets the specified standards & objective.
· Do carry out underwriting for Auto internally if needed.
· To do Marketing for New clients
· To service existing current clients on both claims and managements.
· To assist Managing Director on EWP business on all area



Company : Kurnia Insurance(M) Bhd
Year         : February  2001- December 2009
Post         : Senior Claims Executive 
Job Description/Responsibility:

· Survey on all OD & TPPD claims
· Process Claims & prepare estimation for Cost or Repair
· Negotiation with repairers for repair costing
· Spot checks on workshops on fronting & Fraud
· To attend all calls for claims inquiry related to my area







Technical Skills:

· Microsoft Office
· Microsoft Word
· Microsoft Excel
· Microsoft Power Point


Abilities: 

· Patient and can work under pressure. 
· Willing to travel.
· Ability to complete the task given tight deadliness
· Ability to exhibit commitment toward the work given with quick turnover time
· Ability to learn fast and picking up new skills


I am capable of handling full set of administration job. I’m very trustworthy and confident in confident handling any obligation or work handed to me with extreme caution and details in order to meet the expectation. Creativity and dedication are my greatest strengths. 





	References

	Name
	:
	Shaqeel Prakash

	Position
	:
	IT Project Director 

	Company
	:
	Tabung  Haji Malaysia

	Tel
	:
	012-3373327

	

	Name
	:
	Mr. Joseph Lim 

	Position
	:
	Chief Sales Officer

	Company
	:
	IHM  Malaysia 

	Tel
	:
	019-2792961
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