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	Nationality
	 Malaysian
	Mobile
	 +60 19 282 4281
	

	NRIC
	 861019075016
	Email
	 fatyma.ms@gmail.com
	

	Age
	 35
	LinkedIn
	 
	

	Gender
	 Female
	Address
	 Klang, Selangor, Malaysia
	

	Marital Status
	 Single
	
	
	




	SUMMARY

	
A dynamic and energetic individual with proficiency in Digital Technology system development specifically in SQL Database and Linux. Experienced a good hand in end-to-end Software Development Life Cycle with effective collaboration with Developer and Solutions Architect. Main responsibility is to optimize the system stabilization at all times by perform a close monitoring at system performance. As well as to provide Incident Analysis and Root Cause Analysis upon analyzing the system technical error that cause High Severity Incident. Oversee practices and processes to ensure integrity, safety and availability of all data and applications as part of the data integration systems. Manage changes for new product development, implementation and data migration in all system digital platforms. Always have the ability to maintain pleasant relationship with Business Users, stakeholders and other technology associates. Recognized as a strong team player, a problem-solving personnel and the ability of attention into detail that made me achieve the standards in the industry. A certified ITIL® v3 Foundation holder, a Standard Chartered KL Marathon 10km finisher and a White Water Rafting (Grade l, ll, lll) survivor.  


	EXPERIENCE

	Stallion Advisory Group
AIA Elite Life Planner
	Apr, 2018 - Feb, 2021

	· Developed a base for long-term sources of clients with referrals, occupational and special interest groups to compile list of prospects.
· Determined clients’ particular needs and financial situations by scheduling fact-findings analysis
· Analyzed financial information to determine strategies in order to achieve clients’ financial objectives.
· Emphasized product features based on clients’ needs in terms of coverage, benefits, savings and investments.
· Attended in-house weekly and monthly training for self-learning and development.

Achievements: Qualified member of AIA Elite Academy by achieving 42,000 sales in the first quarter.
Achieved AIA Rising Star Convention Qualifier 2019 by producing 31,090 sales in the first 3 months.
Awarded as Top Agent of the Month in October 2019 with total sales 26,580.
 
Skills Learnt: Leadership, Management & Presentation Skills

	Standard Chartered Bank
Application Support Analyst/Application System Analyst/System Administrator
Online & Mobile Banking Remote Channels - MY, SG, HK
	Nov, 2011 - May, 2017

	Key Role:
· Conducted system health check and database maintenance upon completion of system development to minimize customer impact.
· Minimized unscheduled downtime by gather all technology experts including Developer and vendor for technical Production issue recovery within the agreed SLA.
· Evaluated the system configuration status in Software Configuration Management tool to certify that Variance Check equals to zero by end of the month.
· Contributed in accessing and providing impacted customer information to the authorities for fraud case investigations. 
· Readiness throughout the scheduled system downtime for a smooth Project Delivery to optimize the system stability, performance and the availability of all data which result in successful fund transactions during UAT.
· Reviewed multiple technical documents in early stage before roll-out including SIT result to ensure outputs comply with Bank policy, regulation, compliance and BNM guideline.
· Practiced in performing Disaster Recovery (DR Drill) activities every semi-annually for Data Loss Prevention.
· Liaised with multiple technology channels PIC including ATM, Credit Card, Phone Banking, SMS Banking and eStatement in resolving technical Production issue arise related to Online Banking integrated system and improvised the process gap.
· Automated online banking customer activities by creating a proper SQL scripts through daily batch job execution.
· Accomplished application logs retrieval for Incident Analysis and Root Cause Analysis for High Severity Incident.

Administrative Task:
· Maintained good relationship with Business User, Adam Grabarczyk as Head of Digital Banking, SCB MY
· In charged of Change Request and Incident Management raised by users as well as Problem Management and Change Management where any enhancement/changes is required and to be rectified as scheduled.

New Project Implemented:
· Launched SIMCO Migration from Hogan to eBBS Core Banking from -1 day updated to real-time data synchronization (MY & SG)
· New feature of JomPAY to enable online bill payments by participated Merchants (MY)
· Feature enhancement of Instant Interbank Funds Transfer - IBFT (MY)  
· Launched Security Token Card, Dash-Gateway (SG)

Achievements: Reducing by 30% identical technical system error with zero High Severity Incident.
Received 5 years Employability Service Award in Dec, 2016

Skills Learnt: SDLC, Data Analysis, System Maintenance, Report Execution, Firewall Architecture

	Standard Chartered Bank
On-the-job training as Analyst Programmer 
Online Banking Remote Channels - HK
	Aug, 2011 - Nov, 2011

	· Hands on experience on online banking system framework and deployment environment. 
· Assisted in preparing front end and back office environment for System Integration Testing.
· Accomplished SIT execution for multiple function and module in Back Office application for Online Banking HK. 
· Being introduced and adapted to Batch Job in SIT environment including its configuration and execution.
· Compiled Knowledge Transfer documents into Server Directory.

Skills Learnt: Framework, Deployment, Java Programming, System-Integration-Testing

	Aspati Training Animation Studios Sdn Bhd
3D Animator
	May, 2010 - Nov, 2010

	· Part of Production team as Modeling, Surfacing and Rigging.
· Researched on How to merge 3D animation in live-action footage using real video.
· Conducted modeling and texture optimization for 3D animation.
· Worked with other artists, animators and programmers to execute projects on time and within budget constraint.
· Resolved technical issues relating to rendering, rigging, texturing and supported comprehensive troubleshooting.
· Collaborated with other animators to create coherent images within scenes.
· Collaborated with team of 30 in the development of Keluang Man 2.

Skills Learnt: Animation in Blender, Modeling, Texture, Lighting

	EDUCATION

	Universiti Sains Malaysia (USM)
Bachelor’s Degree in Mathematics (Computer Graphic)
Coursework Module: C++ Programming, Analysis, Computational Geometry, Engineering Computation, Mathematical Algorithms, Data Structures 
Final Year Project: Surface Design Through Sweeping Technique MATLAB 6.5
	2005 - 2009

	Kolej MARA Seremban (KMS)
Matriculation in Sc. | GPA 3.01/4.00
	2004 - 2005

	CERTIFICATIONS

	Information Technology Infrastructure Library ITIL® v3 Foundation by PeopleCert™ in 2016

	PROFESSIONAL AFFILIATIONS

	A Member of the Life Insurance Association of Malaysia (LIAM)

	RELEVANT COURSES

	· Commit to Higher Altitude and Master Performance (CHAMP 4.0) organized by AIA in 2019 
· First Introductory Sales Training (FIST 3.0) organized by AIA in 2018
· Industrial Skills Enhancement Program in Programming and Database organized by Selangor Human Resource Development Centre in 2011
· Apprentice Program for TCPIP Networking organized by Aspati Training Animation Studios Sdn Bhd in 2010 
· Graduate Employability Management Scheme (GEMS 2.0) organized by Talent Corporation Malaysia Sdn Bhd in 2009
· Business English Communication Skills Programme organized by Cambridge in 2009

	SKILLS

	Languages
SQL, C/C++, JavaScript, Python, Visual Basic

Applications
MySQL, Oracle SQL, JavaBeans, J2EE, JSP, Apache Tomcat, WebSphere Server 6.1, DB2 Database Server, Blender, Dreamweaver, 3Ds Max Design, Mathematica, MATLAB 6.5, CAD/CAM, Microsoft Visual C++

Related Skills
Unix/Linux, Troubleshooting, System Performance, Data Analysis, Incident Analysis, Root Cause Analysis (RCA), Problem Investigation, Application Logs, Server Access, System Integration Testing, User Acceptance Testing, Incident Management, Problem Management, Change Management, Vendor Management (AtoS)

	ADDITIONAL INFO

	· Languages: Bahasa Malaysia, English
· Availability: Immediate

	REFEREES

	Dr. Badariah Hj Salleh
Senior Deputy Secretary
Ministry of Science, Technology and Innovation (MOSTI)
Tel. No.: +60 12 205 6310
Email: badar310@gmail.com
	Choy, Shok Hung
Senior Manager, Remote Channels
Scope International (M) Sdn Bhd
Tel. No.: +60 12 635 6139
Email: Choy.Shok-Hung@sc.com
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