BALASUBRAMANIM A/L KUNAISAIGEDIN                                                                                                                 
B-10-12, ASCOTTE BOULEVARD
JALAN BANDAR RINCHING 5/6, 

43500 BANDAR RINCHING,

SEMENYIH.

E-mail : tkbala_87@yahoo.com
Handphone : 014-3384378    


To gain a dynamic and challenging role that will offer me the best opportunity for further development of my abilities, skills and knowledge in an established firm with long term career growth possibilities.


Age


  : 32 years


Date of Birth
: 30th September 1987
Nationality

  : Malaysian


Gender
 : Male
Marital Status
  : Married


I/C Number 
 : 870930-38-5437
 

International University College of Technology Twintech
B.Eng (Hons) Electronic and Instrumentation System
Major


: Electronic
Grade


: 3.86/4.0 
Graduation Date 
: 4 February 2012
Company Name
: DiGi Telecommunications Sdn.Bhd 

 Position Title 

: VAS DevOps Engineer

 Designation               : Senior Associate
 Specialization 
: Telecommunication 

 Department 

: Operation and Technology 

 Duration 

: 1st  April 2017- Present
Work Description : 
· Support and maintain market leading Value Added Services platforms to ensure very high levels of service delivery and availability.

· Integrate new products and services on this solution and ensure high quality end to end services are delivered to customers

· Continue to expand the capacity of the system to keep up with rapid growth

· Work closely with the VAS vendors to ensure fixes and releases are delivered in a low impact manner.

· Report regularly on system and service performance against key quality and availability targets

· Collaborate closely with the Engineering, Operations and Product Marketing teams to deliver change in a coordinated way, aligned with business objectives.

· Continue to develop technical and professional expertise through formal learning and experience on the diverse components of the overall solution.
Services under Support
1) SMSC

2) RBT

3) VMS

4) MMSC

5) VHE
 Company Name
: DiGi Telecommunications Sdn.Bhd 
 Designation               : Associate
 Position Title 

: OSS Engineer 

 Specialization 
: Telecommunication 

 Department 

: Operation and Technology 

 Duration 

: 7 Feb 2012- 31st March 2017
Work Description : 

· Perform daily system administration, maintenance and support of Operation Support Systems 
· To perform 2nd level troubleshooting/analysis on application reported issue

· Attend to TT (Trouble Tickets) raised on timely manner 
· Escalation and work together with Vendor on Critical Issue

· Perform UAT (User Acceptance Test)  with vendors before production and handover

· Support user for system problems, access, installation and integration on Operation tools

· Participate and represent OSS team in related EMS/NMS projects.
· Hardware/Software maintenance for the end of life systems (No external support from vendor).
· Provide training to internal user on Application

· Perform troubleshooting/investigation in database level (SQL queries)

· Make sure Applications are audit compliance and meet ISO certification

Services under Support

· ERICSSON (TMOS 2G,OSS 3G & SOM)

· ZTE ( EMS RAN, CORE, FIXED & ISC,IPRAN,VAS)

· CELLTRACKER

· SIEMENS ( RADIO COMMANDER)

· HUAWEI ( M2000 ,N2000 & U2000)

· ALCATEL (NM & RM)

· TEKELEC STP

· NEXUS


D’Nemo 
· Rollout project nationwide 
· Engage with ZTE vendor and Digi Development to purchase new server with high capacity to support the new sites

·  Prepared and perform upgrade on the EMS application to support the sudden excessive sites and user requirements
Lot 30 Migration 
· Relocation of Application Servers from Lot30 to Lot43
· Supporting from end to end without vendor support

· Decommission of sever which the services been migrated/replaced by new application/vendor

· Performed the migration and relocation with minimum downtime and impact

Project ISMS 
· Celltracker Application ISO /IEC 27001:2013 Certified 
· Performed VA scan and treat the risk from the outcome
· Make sure application audit compliance and meet the requirement and risk voucher ready for the risk can’t be treated and accepted by management.

· Reporting directly to Chief Network Officer (CNO)

 GST: Price Display (RBT & VMS)
· Software development to cater GST pricing for prepaid and postpaid
· GST percentage is configurable subject to government demand
Roam Pass Smart Activation

· Domain/Technical Lead for the project
· Roam Pass auto activation on arrival at destination (Roaming Services)


GERAN Product Advanced Operation & Maintenance Course

ISO/IEC 27001:2005 Lead Implementer Training

ZXWN CS Product Operation & Maintenance Training

Tekelec STP EMS Administration Course

ITIL Foundation (Certified)


COMPUTER SKILLS
· Intermediate in UNIX, LINUX , AIX
· Excellent  in Microsoft Office
· Intermediate in SQL
PERSONAL SKILLS
· Strive for continued excellence
· Good time management

· Strong technical experience and competitive

· Possess powerful analytical skills

· Good conduct of communication skills and able to converse with people of different personalities

· Able to adapt fast with new working environment

· Reliable in working independently with minimum supervision
· Excellent written and verbal communication skills

· Excellent leadership skills and teamwork skills

· Results oriented, high energy, self-motivated

 Spoken 


             Written
English



Excellent


 
Excellent
Bahasa Malaysia

Excellent 



Excellent

Tamil 



Excellent 



       -

Expected Salary

: RM 7500

Willing to Travel  

: Yes

 Possess Own Transport
: Yes


Ratna Kumar A/L V.Gopala Krishnan
Head of Sub-Section,

DiGi Telecommunication Sdn.Bhd

Lot 10, Jalan Delima 1/1, Subang Hi-Tech Industrial Park 

Shah Alam 40000,Selangor.

Tel: + 0123000279
Email: ratnakum@digi.com.my
OBJECTIVE





CAREER OBJECTIVE





PERSONAL PARTICULARS





CAREER OBJECTIVE





   EDUCATIONAL 








CAREER OBJECTIVE





   WORKING EXPERIENCE 




















CAREER OBJECTIVE





   PROJECTS




















CAREER OBJECTIVE





   TRAINING ATTENDED




















CAREER OBJECTIVE





 SKILLS




















CAREER OBJECTIVE





LANGUAGES  PROFICIENCY














CAREER OBJECTIVE





JOB PREFERENCES




















CAREER OBJECTIVE





REFERENCES 























CAREER OBJECTIVE








