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	Experience
	 
	 

	6 years of total experience

	Mar 2017 - Present
(6 months)
	Service Desk Analyst
Dimension Data

	 
	Industry
	Call Center / IT-Enabled Services / BPO

	 
	Specialization
	Technical & Helpdesk Support

	 
	Role
	IT Support/Helpdesk

	 This is the new department in this company which responsible to support all their users in worldwide.

Key Responsibilities
· Level 1 support for all IT related issue faced by the users.
· To support the users who are from Thailand, Australia, Malaysia, Taiwan, Hong Kong and the key users are China.
· To Support users through calls email and tickets. Averaging of 60 emails/tickets and 30 calls per day.
· To check ticketing system (email) for escalate to level 2, MIS department, or transfer to local technical for support.
· To remote via vnc to do troubleshooting. 
· E.g. POS system issue
· Receipt printers unable to print
· Network printers have disconnect with the network
· Reset password for AD account and email



	Position Le Monthly Salary

	Fresh / Entry Level
MYR 3,800



	
	
	

	Jan 2016 - Sep 2016
(9 months)
	Financial Services Consultant
CIMB Bank | Kuala Lumpur, Malaysia

	 
	Industry
	Banking / Financial Services

	 
	Specialization
	Banking/Financial Services

	 
	Role
	Financial Planning/Wealth Management

	 
	Position Level
	Junior Executive

	 Key Responsibilities
· To provide clients with detail and accurate explanation of company product. 
· To take the exams for get more professional certificate licences. Possess PCE and CEILI Licensing.



	




	 
	
	 

	Aug 2014 - Sep 2015
(1 year 2 months)
	Branch Sale & Service Manager
Standard Chartered Bank | Kuala Lumpur, Malaysia

	 
	Industry
	Banking / Financial Services

	 
	Specialization
	Banking/Financial Services

	 
	Role
	Financial Planning/Wealth Management

	 
	Position Level
	Fresh / Entry Level

	 
	Monthly Salary
	MYR 2,500

	 Key Responsibilities
· To act as financial planner for client and provide clear explanation on Banca, Saving Plan and Unit Trust.

	




	 
	
	

	May 2014 - Aug 2014
(4 months)
	Mortgage Specialist
Great Vision

	 
	Industry
	Banking / Financial Services

	 
	Specialization
	Banking/Financial Services

	 
	Role
	Loan/Mortgage

	 
	Position Level
	Fresh / Entry Level

	 Key Responsibilities
· To act as financial planner and mortgage specialist for client, as well as customize Insurance option to suit client need, and suggest suitable Saving Plan and Unit Trust to them.

	






	
Sep 2012 - Apr 2014
(1 year 8 months)
	
PHP Web developer
Ozura First Logic | Kuala Lumpur, Malaysia

	 
	Industry
	Computer / Information Technology (Software)

	 
	Specialization
	IT/Computer - Software

	 
	Role
	Others

	 
	Position Level
	Fresh / Entry Level

	 
	Monthly Salary
	MYR 2,700

	 Key Responsibilities
· To develop and provide maintenance on web base software with SQLyog using SQL, PHP and HTML programming language.

	






	2011 - Sep 2012
(1 year 9 months)
	Global Support Executive
HSBC Electronic Data Processing (Malaysia) Sdn Bhd

	 
	Industry
	Call Center / IT-Enabled Services / BPO

	 
	Specialization
	Customer Service

	 
	Role
	Call Centre Executive

	 
	Position Level
	Junior Executive

	 
	Monthly Salary
	MYR 3,000Key Responsibilities
· To provide Relationship Care for customer and support customer from United State. 
· To translate between agent and customer in English, Mandarin and Cantonese.











	April 2011 - Sep 2011
(6 months)
	IT Support
Nv Multi Corporation Berhad

	 
	Industry
	Funeral Services Industry

	 
	Specialization
	IT/Computer

	 
	Role
	IT Support

	 
	Position Level
	Internship

	 
	Monthly Salary
	MYR 600

	 










	Key Responsibilities
· To handle all IT hardware/application related issue.
· To Responsible for ID creation for new users.
· To troubleshoot issue raised by internal users, which includes format PC, printers and network.











	Education

	2010
	Tunku Abdul Rahman College (TARC)
Diploma in Computer Science/Information Technology | Malaysia

	 
	Major
	JAVA, C

	 
	CGPA
	2.5 / 4.0

	
	 
	 

	Skills

	Intermediate
	Unit Trust, Banca

	Basic
	Java, IT SUPPORT, PHP And MySQL

	 




	 
	 

	Languages

	Proficiency level: 0 - Poor, 10 - Excellent

	Language
	Spoken 	Written 

	Chinese
	   8 	   8

	Cantonese
	   7 	   7

	English
	   6 	   5

	Bahasa Malaysia
	   5 	   4

	 
	 
	 

	Additional Info

	Expected Salary
	MYR 5,000

	Preferred Work Location
	Kuala Lumpur

	
Other Information

	 
	 

	CAREER OBJECTIVE:

To expose myself to the real world of work as well as to expose myself to specific practices in the field each specialization. 
As a highly structural IT programmer and flexible but result driven sales personal within bank industries. I have a proven track record of providing on time and excellent service to broad range of client, even in meeting tight deadline. For sure there will be a learning curve to fully understand the workflow, but I do believe I will be a team player and complete given task.

Previously, I had join Great Vision about 2 months. However, I have learned how to calculate mortgage loan for employment and employee. Besides that, I have close four cases insurance in two weeks. Total FYP I have collected is Rm10,500. 

SUMMARY OF EDUCATION:

Diploma in Science
Institute/University	: Tunku Abdul Rahman College, Main Campus
Programme of study	: Computer Science and Computer Mathematics
Graduate year		: May/2010
CGPA		: 2.519

COURSES ATTENDED:
Programming language            : C  , C#, Java, HTML, SQL
Databases tools	: Microsoft Access, Oracle
Operating systems	: Microsoft Windows, Suse Linux
Others	                          : Flash

ADDITIONAL SKILLS:
Mathematics:  Calculus, Statistics, Algebra
Software:         netbeans, JCreator, MS Expression Web, MS Visual Studio 6.0, MS Access

Extra-Curricular Activities :
ICT Showcase 2010 - Asst Director of Decoration Team Member
MIX@TARC 2010 - Committee of Broadcast Team Member
ICT Showcase 2009 - Committee of Decoration Team Member
ICT Showcase 2008 helper
Chess society
	Employment History Company Name 	   Position	                                       Date Joined
•	Pikom PC fair	                             Hp Printer Promoter (part-timer)           August/2008
•	Pikom PC fair 	                             Hp Printer Promoter (part-timer)           December/2008
•	Pikom PC fair                                                 Hp Printer Promoter (part-timer)           April/2009
•	Pikom PC fair Kaspersky                                Promoter (part-timer)                           December/2009
•	Clinic Mega Asst Nurse                                  (part-timer) During 3rd term holiday      (Form5)
•	Clinic Kumpulan City Asst Nurse                    (part-timer) During 3rd term holiday      (Form4)
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