
MISHALNI SUPRAMANIAM 
 

 

Mailing Address: No.8, Jalan 10, Taman Kamunting Maju, Kamunting,                

                                34600 Taiping, Perak Darul Ridzuan 

 
Mobile: 012-5314980 

 
Email: mishalnisupramaniam@yahoo.com 

 

 
PERSONAL PROFILE 

 

 Possess a strong professional work ethic and confidence working with 
detailed and comprehensive information and processes. 

 A strong academic profile and practical knowledge in basic banking and legal 
matters as well as an aspiring Compliance Officer. 

 Proficient in computer skills (Ms- Word, Ms- Excel and Ms-PowerPoint). 
 Excellent command of English language and Malay. 
 Team player. 

 
 

ACADEMIC PROFILE 
 

 2020 - Certified Anti-Money Laundering Compliance Officer (CAMCO - in 
collaboration with International Compliance Association) (Distinction) 
 

 2017 - Diploma in Governance, Risk & Compliance - International 
Compliance Association (in collaboration with University of Manchester) 
(Merits) 

 

 2016 - Certificate in Regulatory Compliance – Asian Institute of Chartered 
Bankers (in collaboration with International Compliance Association) 
(Merits) 

 

 2014 - Bachelor of Laws (Hons) [LLB HONS] – University of London 

 

 2009 - Sijil Pengajian Tinggi Malaysia (STPM) 
 

 2007 - Sijil Pelajaran Malaysia (SPM) 
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EMPLOYMENT HISTORY – INDUSTRIAL 

 

1. MCIS Insurance Berhad  
    (July 2019 – Present) 

(Compliance) 

 
A locally home-grown financial institution specializing in life insurance related 
businesses. 

 
Assistant Manager 

 

1. Handling of Regulatory Compliance matters: 

a) providing regulatory compliance assistance and advisory support to 
business units as well as communicating to Senior Management and 
conduct briefing to relevant staff on any regulatory matters; 

b) regulatory liaison person and regulatory document submission - Life 
Insurance Association of Malaysian (LIAM) and Bank Negara Malaysia 
(BNM); 

c) conduct compliance review to determine the level of compliance against 
applicable laws, rules and regulations are updated and complete; 

d) maintenance of compliance universe database to ensure all relevant laws, 
rules and regulations are updated and complete;  

e) performing gap analysis on new/ revised BNM’s policy document and to 
ensure necessary mitigation action plan is carried out as well as control 
testing to ensure existing compliance controls are effective and adequate; 

f) compilation and coordination of statutory submission items for regulatory 
authorities including documents for supervisory assessment; and 

g) assisting Business Units to ensure their process and procedures are 
updated in line with regulatory guidelines and circulars. 

 
2. Spearheading efforts of Anti-Bribery and Corruption exercises : 

a) dissemination and monitoring of Declaration of Compliance to the 
company’s stakeholders; and 

b) ensuring company’s policy and procedures are aligned with Malaysian 
Anti-Corruption Commission Act 2009 

 
3. Vetting of product materials : 

a) undertaking reviews of new product documentations, ensuring 
compliance with BNM regulatory guidelines; and 

b) verifying that existing product documentations, clauses and framework 
are customer-centric and in line with BNM’s Guidelines on Fair Treatment 
of  Financial Consumers (FTFC). 

 
4. Providing assistance to the Anti-Money Laundering (AML) division : 

a) identification and clearing of sanction and PEP hits via Refinitiv AML 
Solutions; 

b) performing checks upon the sanction requests provided by Law 
Enforcement Agencies (LEA); and  

c) performing end-to-end AML control testing on identified risk areas. 
 



5. Secretary of Internal Steering Committees : 
a) secretary of i-Link and FTFC steering committees  
b) secretary of Management Compliance Committee (MCC) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Manulife Insurance Berhad 

  (January 2017 – July 2019)  

              (Compliance) 

 
An international financial institution specializing in life insurance related 
businesses. 

 
Assistant Supervisor 

 

1. Handling of General and Regulatory Compliance matters: 
a) performing Quality Assurance (QA) Reviews upon other departments' 

process and procedures and ensuring that the proposed action plans are 
practiced. 

b) performing checks and gap analysis on other departments based on 
BNM's Composite Risk Rating (CRR) circulars as well as other 
guidelines. 

c) assisting the Business Unit Compliance Officer (BUCO) in handling 
whistleblowing cases and reporting to Regional Compliance. 

d) performing Anti-Terrorism screenings. 
 
2. Secretary of Distribution Compliance Committee (DCC): 

a) escalating malfeasance cases committed by agents and conducting 
DCC meetings of the same. 

b) performing complaint handling and mis-selling checks. 
 

3. Liaising with Bank Negara Malaysia (BNM) and Life Insurance Association of 
  Malaysia (LIAM) on the latest circulars/guidelines and disseminating the same 
  to all staff where necessary. 
 
4. Liaising with the Board of Directors and Senior Management on latest              
   compliance issues faced. 
 
5. Compliance training co-ordinator for Manulife Insurance Berhad: 

a) administrator of Compliance data managing programs and training 
programs.  

b) preparing compliance related training materials for new hires and existing 
           staff. 
c) organising year-end Compliance Awareness Campaigns for the company. 

 
6. Handling events and programs organised by Global Women's Alliance (GWA) 
  Manulife Malaysia (Youth Wing committee). 



3. Citigroup Transaction Services (Malaysia) Sdn Bhd 
(August 2015 – December 2016) 

(Trade Outsourcing Department / Document Preparation – Singapore) & 
(Cash Outgoing Department – Hong Kong) 

 

An international financial institution specializing in trade financing related 
businesses. 

 
Cash & Trade Representative Officer 

 

1. Preparing trade and shipping documents (vetting Letter of Credits, preparing 
Bill of Lading, Invoice, etc) for clients based in Singapore. 

2. Ensuring documents which are sent by the customers comply with Citi’s 
regulations and standards. 

3. Keeping tab of the Anti-Money Laundering and Office of Foreign Assets 
Control (OFAC) regulations, Sanctioned Countries, SWIFT, as well as Know 
Your Customer policies. 

4. Keeping track of the latest worldwide compliance legislations and limitations. 
5. Liaising with other counterparts in other countries on methods of improving 

the Outsourcing team. 
6. Performing transactions involving Forex Exchange for Hong Kong and other 

international customers. 
 
 
 

4. Intel Microelectronics (M) Sdn. Bhd. 
(November 2014 – August 2015) 

(Finance Department – APAC Countries) 
 

A multinational corporation specializing in information technology related 
businesses. 

 

Compliance Analyst/Administrative Assistant 
 

1. Dealing with customers from APAC countries. 
2. Internal auditing of claims. 
3. Ensuring customers comply with contracts previously entered into with Intel 

before the execution of the activity. 
4. Approving customer’s monetary claims based on contracts previously 

entered into with Intel. 
5. Liaising with other counterparts in other countries on methods of improving 

the Market Development Fund (MDF) department. 
 
 
 
 
 
 
 
 
 
 



5. M/s Ajmer Sandhu & Ong (Advocates & Solicitors) 
(September 2014 – November 2014) 

 
A legal service provider with quality and integrity primarily responsible in 
handling accident matters. 

 
Paralegal 

 

1. Preparing various genres of appeal documents for High Court and Court 
of Appeal. 

2. Liaising with the courts on Hearing matters. 
3. Conducting legal research for submissions. 
4. Drafting legal letters to the courts, Pacific & Orient Insurance Bhd., 

solicitors and clients. 
5. Interviewing clients. 

 

 
6. M/s Yoga & K.H.Ng (Advocates & Solicitors) 

(June 2014 – August 2014) 
 

A legal service provider with quality and integrity primarily responsible in 
handling conveyancing matters. 

 

Attachment Student/Conveyancing Clerk 
 

1. Preparing loan documents. 
2. Preparing Sale & Purchase agreements. 
3. Drafting court documents. 
4. Liaising with banks such as Maybank Bhd and OCBC Bank Bhd on behalf of 

clients. 
5. Corresponding with government departments. 
6. Receptionist. 
7. Filing of cases. 
8. Conducting legal research. 
9. Corresponding with walk in clients. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



7. M/s T.Selva & Co. (Advocates & Solicitors) 
(July 2012 - August 2012) & (June 2013 - August 2013) 

 

A legal service provider with quality and integrity primarily responsible in 
handling conveyancing and probate matters. 

 
Legal Attachment Student/Conveyancing Clerk 

 

1. Drafting court documents. 
2. Preparing loan documents. 
3. Preparing Sale & Purchase agreements. 
4. Corresponding with government departments. 
5. Receptionist. 
6. Liaising with banks such as Maybank Bhd and Public Bank Bhd on behalf 

of clients. 
7. Filing of cases. 
8. Conducting legal research. 
9. Setting up of ‘in-house library’ for safekeeping of journals and research 

materials in the firm. 
10. Handling issues pertaining to wills. 

 

 
8. M/s V. Anushia & Associates (Advocates & Solicitors) 

(June 2011 – July 2011) 
 

A legal service provider with quality and integrity primarily responsible in handling 
accident matters in collaboration with Malaysian Motor Insurance Pool (MMIP). 

 

Legal Attachment Student/Litigation Clerk 
 

1. Drafting legal letters to clients and solicitors. 
2. Receptionist. 
3. Liaising with Governmental Regulatory bodies for compliance breaches on 

behalf of clients. 
4. Filing of cases. 
5. Assisting in court proceedings. 
6. Interviewing clients. 
7. Conducting legal research. 
8. Overseeing day to day management of the firm. 

 
 
 
 
 
 
 
 
 
 

 



Interests and activities 
 

- An immense interest in reading and following documentaries. 
- An acquired liking to explore international cultures and practices through travelling. 
- An avid baker. 

 
 

Referees 
 

Mr Selvadoray a/l Thandanyan, Advocate & Solicitor, M/s T.Selva & Co 
(Contact – 05-8060666) 

 

Miss Yogamalar Cumarasamy, Advocate & Solicitor, M/s Yoga & K.H.Ng 
(Email – yogakhng@gmail.com) 

 

Miss Tan Hooi San, MDF Department Head, Intel Microelectronics (M) Sdn. Bhd. 
(Email – hooi.san.t.tan@intel.com) 

 
Mr Deepesh Uchil, Assistant Vice President (Trade Outsourcing Department / 
Document Preparation – Singapore), Citigroup Transaction Services (Malaysia) Sdn 
Bhd 
(Email – deepesh.uchil@citigroup.com) 
 
Ms Idariah Mohd Idris, Chief Compliance Officer (Manulife Insurance Berhad) 
(Email – Idariah_idris@manulife.com) 
 
Ms Naomi Ruth Santhanasamy, Compliance Manager (MCIS Insurance Berhad) 
(Email – naomi.santhanasamy@mcis.my) 
 
 
 

mailto:yogakhng@gmail.com
mailto:hooi.san.t.tan@intel.com
mailto:deepesh.uchil@citigroup.com
mailto:Idariah_idris@manulife.com
mailto:naomi.santhanasamy@mcis.my

