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https://www.linkedin.com/in/shanti-devi-85970bb0
Skill Summary
· Strong experience in the implementation and management of global standards, risk management, compliance and governance, quality assurance, service delivery, IT operations and internal and external audit.
· Information Security Management System (ISMS - ISO/IEC 27001)
· Enterprise IT Governance aligning with industry standards and best practices.
· IT Auditing and Quality Assurance.
· Experienced in SDLC processes, Agile methodologies and testing strategies.
· IT Security Analyst with extensive experience in IT security compliance, IT audit and supporting IT infrastructure solution in OS like Wintel W2K/W2k12 and Linux environment.

· Having IT working experience in QA & QC testing, software development and harware.
· Involved in in-house development, training, hardware maintenance and providing support for the users. 
· Altiris, SCCM, App-V, Citrix , VBS ,Batch, powershell scripting, orca, installshield,VB, SQL Server, Oracle, MYSQL, Crystal Report, IIS , HTML, XML , Macromedia Dreamviewer, Adobe Photoshop, VmWare. Oracle VirtualBox, Microsoft Virtual PC, BigFix & ECM.

Education
· 2002 to 2004 - Bachelor of Science in Computing(Hons) by University of 
Portsmount,UK – Association with Informatic College(KL)

· 1999 to 2000 -  Higher Diploma in Computer Studies  (NCC)

  
From  Oxford Manchester,UK University, London - Association with  

      Systematic College(KL). 

· 1996 to 1997 - Diploma in Computer Studies (NCC)

      From Oxford Manchester,UK  University, London - Association with

      Rima College(PJ).    

Security Certifications
· CPISI - Certified Payment Card Industry Security Implementer (PCI DSS)

· CASP+ - CompTIA Advanced Security Practitioner
Employment History
August 2019 to Current

CONCENTRIX

Security & Compliance – Assistant Manager
· Handle compliance related activities and ensure compliance with the security policies, standards & processes, procedures and followed ITSS005 policies for ASEAN.

· Conduct compliance checks, audit and testing, including preparing preliminary reports on findings and ensure proper implementation of recommendation.

· Involved in investigate and report any breach of law or regulations where appropriate and follow up on resolutions for ASEAN projects and support regulatory reporting.

· Responsibility for managing, updating and adapting the compliance ASEAN project for the Concentrix, including formalizing policies and procedures, educating all staff and instituting practices that will ensure the highest level of compliance.

· Maintained availability, integrity, and confidentiality of all Concentrix Servers globally.

· Managed threat and vulnerability management programs including, threat and vulnerability analysis.

· Advised and implemented security projects across multiple groups including Engineering, IT Management, and Server Team.

· Assist in new transition / ramp up of accounts For ASEAN.
March 2013 To August 2019

IBM Global Delivery Centre Malaysia

Security & Compliance – SME
· Run monthly health checks on specific scope of server within a client infrastructure.

· Perform and coordinated risk & compliance issue to the related department within IBM and ABN AMRO bank, as the case may be, for customer security document (security policy) review, security scanning tool, servers status (Decommission/Production), and audit. 

· Ensure all devices within scope are compliant and in accordance with the client's specifications (GSD331)

· Process owner to review the whole risk assessment process to improve the team efficiency. 

· Advised and worked on the security health check incident request from client, based on the SLA and the given target date in incident management system. 

· Involved in the migration of new automation security scanning tool as a tester to provide feedback to complete the migration project based on the timeline given. 

· Educated on ITCS104 and SARM policies as prerequisites before performing actual health checks activities

· Educated on incident and change management processes IBM utilizes in handling SARM and technical issues.

· Worked in conjunction with high level remediation and management team 

to resolve deviations utilizing Cirats.
· Suppression is created at account level. Suppression apply via ECM by get latest violation scan report. 
July 2009 To August 2013

HP Global Delivery Centre Malaysia

Infrastructure Analyst & QA Engineer
· Involved in re-packaging applications into MSI format. This includes performing compliance testing, MSI authoring, creation of customize VB scripts, testing and deployment of the application to the end user

· Study how each application behaves in Global Infrastructure desktops, which include hardware drivers and software.

· To ensure that the application functions well under the lock down environment of Windows 2000 desktop and up to infrastructure standard to run on Shell Global environment. 

· Repackage applications using Wise for Windows Installer to conform to organizational wide standards and are deployed via Windows Active Directory Group policy.

· Provide technical solutions & suggestion to customer from time to time especially when there is a technical constraint on their applications. 

· Documented detail technical solutions and suggestions in solving scripting isues.
     Interface with various Shell business organizations worldwide which includes 
     Asia Pacific, Europe & US.
· Troubleshooting applications for customer via Net Meeting when there is a problem 
ticket raised.
· Perform acceptance test of scripted applications to verify the application is indeed working perfectly under the lock down environment mode.
March 2001 To June 2013

Shell Information Technology International Sdn. Bhd.

Desktop Engineer
· Responsibilities include liaising with clients to gather user requirements in scoping, technical design and configuration, training and maintenance.

· Configure, validate and test processes configured in the Shell Global environment.

· Test solutions to ensure that they are effective and provide quality solutions to the identified business requirements.

· Participates in the introduction & presentation of services and solutions, and ensures that the business requirements of customers & prospects are clearly understood and  meet the respective business requirements.  

· Test solutions to ensure that they are effective and provide quality solutions to the identified business requirements.

· On-call support for the existing clients.

· Effectively translate the Business requirements into functional specifications communicate the functional specifications to the  QA team, ensuring that the team is clear on what is required, why it required is and when it will be delivered.
· Work with the Business Analysts to identify and develop effective and efficient quality solutions. Ensure that the identified solutions meet both the business requirements and environment standards and processes.
· Involved in re-packaging applications into MSI format. This includes performing compliance testing, MSI authoring, creation of customize VB scripts, testing and deployment of the application to the end user.
· Study how each application behaves in Global Infrastructure desktops, which include hardware drivers and software.

· To ensure that the application functions well under the lock down environment of Windows 2000 desktop and up to infrastructure standard to run on Shell Global environment. 

· Repackage applications using Wise for Windows Installer to conform to organizational wide standards and are deployed via Windows Active Directory Group policy.

· Provide technical solutions & suggestion to customer from time to time especially when there is a technical constraint on their applications. Contribute & share technical expertise to team members.

· Perform technical research and propose solutions for complicated scripts.
· Develop various internal tools & VB scripts to assist team members in order to perform work more efficiently 

· Documented detail technical solutions and suggestions in solving scripting issues.Interface with various Shell business organizations worldwide which includes Asia Pacific, Europe & US.
· Troubleshooting applications for customer via Net Meeting when there is a problem ticket raised.
September 1998 To February 2001
Epson Precision Malaysia Sdn. Bhd. 

Programmer
· Software Development    - Developing in house software based on user requirement.

  - Involved in Analysis, Designing & Development


· In house support
 - End User support for application software on MS-DOS and 
                                           MS Windows.





 - PC administration and maintenance.




 - Installation and assisting user computer related activities.

· In house IT Training
- Train the user to use applications.

Project Involved

· Procurement System  - its a purchasing system, used to process all 

                                                   the Incoming invoices and process the orders.


· Production Result      - to view the current situation of product in    

                                                  which System process and analysis of the 

                                                  defects. From this System user can know  

                                    current quantity of  each product in each process.

